
Version 9.3

InternetLink Module Guide



Edition

Information in this document applies to version 9.3 of the InternetLink Module Guide.

Copyright Notice

©2006 Captaris. All rights reserved. No part of this publication may be reproduced, transmitted, transcribed, stored in a retrieval system, or translated into any language in any form by any means without the written permission 
of Captaris. Captaris products Interchange, RightFax and Teamplate are trademarks of Captaris. All other company, brand and product names are the property and/or trademarks of their respective companies.

Captaris
10885 NE 4th Street 
Suite 400 
Bellevue, WA 98004
(425) 455-6000
http://www.captaris.com

Information in this document is subject to change without notice. Companies, names, and data used in examples herein are fictitious unless otherwise noted.

Portions of this product Copyright © 2002-2006 Glyph & Cog, LLC. Portions Copyright © 2001 artofcode LLC. This software is based in part on the work of the Independent JPEG Group. This software is based in part on the 
work of the Freetype Team. Portions Copyright © 1998 Soft Horizons. Portions Copyright © 2001 URW++. All Rights Reserved. Outside In® Viewer Technology © 1992-2004 Stellent Chicago, Inc. All rights reserved. Includes 
Adobe® PDF Library technology. Adobe, Acrobat and the Acrobat logo are trademarks of Adobe Systems Incorporated. Portions Copyright ©1999 Ligature. Portions Copyright © TMS, Inc. 1994-2001. All rights reserved.

Certain portions of this software are copyrighted by Ligature Ltd. who makes no representation or warranties with respect to the contents hereof and specifically disclaims any implied warranties of merchantability and fitness for 
any particular purpose. The Ligature portion of the software is licensed by Ligature as is.

For More Information

Captaris is a leading provider of Business Information Delivery solutions that integrate, process and automate the flow of messages, data and documents. Captaris produces a suite of proven products and services, in partnership 
with leading enterprise technology companies, delivered through a global distribution network. Captaris has installed over 80,000 systems in 44 countries, with 93 of the Fortune 100 using the company's award-winning products 
and services to reduce costs and increase the performance of critical business information investments. For more information please contact us at www.captaris.com or call +1.520.320.7000.

RightFax 9.3 InternetLink Module Guide ii



iii

Chapter 1  Creating FCL Docume
with InternetLink Com
System Requirements...
Activating the InternetLi
Understanding the Inter
Attaching Native Files to
Sending Documents as
Receiving Notification W

and Is Sent as an E-m

Chapter 2  FCL Commands..........
Standard FCL Comman
InternetLink FCL Comm

Index ..................................................................................................................... 17

Contents
nts
mands.............................................. 5

...................................................................5
nk Module................................................5
netLink FCL Commands......................6
 InternetLink Documents ....................7

 E-mail if Faxes Fail ................................9
hen a Fax Fails

ail...............................................................9

...........................................................11
ds with InternetLink Options ........... 11
ands ...................................................... 12



RightFax 9.3 InternetLink Module Guide iv



5

Chapt

Crea s

T
E
I
M
M

Y
m
R

Syste
T

�

�

�

�

ink Module
ternetLink Module are installed on all 
 server installation. However, the 
e licensed and activated before its 
.

 Module, you must have licensed a 
cludes this connector, or purchased and 
parately. For information on activating 
ightFax server, refer to the RightFax 

ocuments with the InternetLink Module, 
ail server.

ur e-mail server

 select Start > Programs > Enterprise 
rprise Fax Manager window opens.

er in the list of servers in the left pane of 
rvices appears in the lower-right pane.

t, double-click RightFax Server 
nfiguration dialog box opens.

b.
er 1

ting FCL Documents with InternetLink Command

he RightFax InternetLink Module is a component of the RightFax 
nterprise Integration Module. The InternetLink Module enables the 

ntegration Module to build documents in Multipurpose Internet 
ail Extensions (MIME) or text format and send them via Simple 
ail Transfer Protocol (SMTP) through the Internet.

ou can use the InternetLink Module to send documents in native 
ode or filter mode. For information on these two modes, see the 
ightFax Integration Module Guide.

m Requirements
he InternetLink Module requires the following:

RightFax Enterprise Server and Integration Module already 
installed.

Network connection to the Internet.
SMTP gateway on the network.

TCP/IP connection from the RightFax Integration Module to the 
network

Activating the InternetL
The files required by the In
RightFax servers during the
InternetLink Module must b
functionality will be enabled

To activate the InternetLink
RightFax server type that in
licensed this connector se
new components on the R
Installation Guide.

Before you begin sending d
verify the name of your e-m

To verify the name of yo

1. On the RightFax server,
Fax Manager. The Ente

2. Select the RightFax serv
the window. A list of se

3. In the Service Name lis
Module. The Server Co

4. Click the eTransport ta
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U

egin}} and {{type}} can be replaced with a 
d, {{begin mime}} or {{begin email}}.

nt types 
 determines the type of document that the 
ia e-mail. The type of document is specified with 
nd.

nverts the document to the editable body text of 
e. This is plain text; it has no formatting.

nverts the document to an un-editable, 
raphic attachment to an empty e-mail message. 

rmatting and graphics. Sending documents in 
est when the document must not be editable or 

an exact replica of a pre-printed, hardcopy form.

pes
ers to the type of graphic file that is created 
{type mime}} command, PDF, TIF, or PCX. To 
pe, use the {{imagetype}} command (see 
page 15). 

 format for {{type mime}} documents is Group 4 

ecipient’s e-mail address.

type email}} sends a document as the editable 
ody of an e-mail message.

type mime}} sends a document as an attachment 
 an empty e-mail message.

CL Commands (Continued)

escription
5. Verify that the fully qualified domain name of your SMTP server 
appears in the SMTP Hostname box. If the name of your server 
is not correct, enter the correct name.

To create and send documents with the InternetLink Module, use 
the InternetLink FCL commands.

nderstanding the InternetLink FCL Commands
Documents sent via the InternetLink Module require six FCL 
commands. Without all of these commands, the document will not 
be sent. The required commands are listed in the following table.

The commands {{b
“shortcut” comman

Choosing docume
The document type
recipient receives v
the {{type}} comma

� {{type email}} co
an e-mail messag

� {{type mime}} co
MIME-encoded g
This retains all fo
MIME format is b
when it must be 

Choosing image ty
The image type ref
when you use the {
specify an image ty
“IMAGETYPE” on 

The default graphic
TIFF.

Table 1a  Required FCL Commands

Command Description

{{begin}} Indicates the beginning of a document.

The Integration Module will process all the data 
that appears between a {{begin}} and {{end}} 
command as a discreet document. Data that does 
not appear between the {{begin}} and {{end}} 
commands is ignored.

This command must appear as the first command 
in each InternetLink document.

{{end}} Indicates the end of a document.

The Integration Module will process all the data 
that appears between a {{begin}} and {{end}} 
command as a discreet document. Data that does 
not appear between the {{begin}} and {{end}} 
commands is ignored.

This command must appear as the last command in 
each InternetLink document.

{{from}} Sender’s e-mail address.

{{subject}} Subject line of the e-mail message.

{{to}} R

{{type email}} 
or 

{{type mime}}

{{
b

{{
to

Table 1a  Required F

Command D
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mmand without the native option, then 
d the host document are merged into 
ched to an empty e-mail message. You 
f this graphic file with the {{imagetype}} 
e types” on page 6.

 {{attach}} command when the file must 
mat cannot adequately represent the 
le, fax format cannot adequately 
 audio file.

cuments by inserting multiple {{attach}} 
 command cannot be used with the 

Link documents that have 

strate FCL documents with attachments 
 Module. In each example, the FCL (on 
l results (on the right).

e host data (“Here are last week’s 
 PDF and is saved as the attachment 
me is generated automatically by the 

 the {{type mime}} and {{imagetype pdf}} 
ocument (Programs.xls) is also attached 
soft Excel file) through the use of the 

he native option.

that was added to Mime.inc, “This 
m Oswego Corporation”. For more 
 files with the InternetLink Module” on 
Chapter 1 C

g include files with the InternetLink Module 
hen you activate the InternetLink Module, an empty include file 

alled Mime.inc is created in the RightFax\Production\Include 
older. You can insert plain text (but not FCL, formatted text, or 
raphics) in Mime.inc, and this text will become the body of a 
{type mime}} document.

ime.inc is linked by default to all InternetLink documents. 
ecause it is empty, Mime.inc has no function unless you add 

nformation to it. If you add information to Mime.inc, then that 
nformation will appear in the body of each {{type mime}} message 
hat is sent using the InternetLink Module.

or information on other types of include files, see the RightFax 
ntegration Module Guide.

ing Native Files to InternetLink Documents
ithout the InternetLink Module, the Integration Module converts 

ll attachments to fax format (a TIF image) before sending. The 
nternetLink Module gives you the option to attach documents in 
ative file format. For example, a Microsoft Word document can be 
ent as a Word document.

o attach a file, use the {{attach}} or {{beginnative}} commands. For 
 description of both commands, see Chapter 2, “FCL 
ommands”.

n the following example, Program.xls will be attached in its native 
ormat (as a Microsoft Excel document) to the host document.

xample {{attach c:\\IST Files\Programs.xls native}}

f you create a {{type mime}} document that contains the {{attach}} 
ommand with the native option, then the attached document 
ecomes the second attachment to an empty e-mail message.

If you use the {{attach}} co
the attached document an
one graphic file that is atta
determine the image type o
command “Choosing imag

Use the native option to the
be editable or when fax for
content of a file. For examp
represent the content of an

You can attach multiple do
commands. The {{attach}}
{{type email}} command.

Example FCL for Internet
attachments 

The following examples illu
created for the InternetLink
the left) yields different fina

In the following example, th
programs.”) is converted to
called 5816.pdf (the file na
system) through the use of
commands. The attached d
in its native format (a Micro
{{attach}} command with t

The example includes text 
message comes to you fro
information, “Using include
page 7.
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F mple, the host data (“Here are last week’s 
erted to PDF and becomes page 1 of the 
5816.pdf through the use of the {{type mime}} 
df}} commands.

 option of the {{attach}} command was not 
 is converted to PDF and becomes page 2 of 

onverted to PDF Format

.xls”}}
igure 1.1  Attaching a File in its Native Format In the following exa
programs.”) is conv
attachment called 
and {{imagetype p

Because the native
used, Programs.xls
16.pdf.

Figure 1.2  Attaching a File C

{{begin}}
{{type mime}}
{{imagetype pdf}}
Here are last week’s programs.
{{attach “c:\\IST Files\Programs.xls” native}}
{{to css@oswego.com}}
{{subject Weekly programs}}
{{from las@oswego.com}}{{end}}

{{begin}}
{{type mime}}
{{imagetype pdf}}
Here are last week’s programs.
{{attach “c:\\IST Files\Programs
{{to css@oswego.com}}
{{subject Weekly programs}}
{{from las@oswego.com}}
{{end}}
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hen a Fax Fails and Is 

 a fax has failed and has been sent as an 
 keyword in the notification template. 
otification messages in the RightFax 
 

� �
Chapter 1 C

ng Documents as E-mail if Faxes Fail
ith the InternetLink Module, you can an e-mail documents if fax 

umbers fail. To do this, use the {{onerror}} command. 

he {{onerror}} usage options relevant to the InternetLink Module 
re:

{onerror {email|mime e-mail address}}}

nlike the {{type}} command, the e-mail and mime options for the 
{onerror}} command do the same thing. With either option, the 
ocument is sent as a graphic image attached to an empty e-mail 
essage. With both options, you must use the {{imagetype}} 
ommand to specify the type of graphic image to create.

n the following example, if the document fails to send as a fax, then 
t will be sent as a PDF file attached to an empty e-mail message to 
ss@oswego.com.

{begin}}
{fax 503-555-4489}}
{onerror email css@oswego.com}}
{imagetype pdf}}
ody of the document to be sent.

{end}}

hen a fax fails and is sent as an e-mail, all e-mail addressing 
ptions (such as {{to}} and {{cc}}) in the original document are 
eplaced with the e-mail address specified in the {{onerror}} 
ommand. The content of the {{contact}} command is replaced 
ith “To whom it may concern.” All other fields, such as {{subject}} 
r {{from}}, are retained as they were in the original document.

Receiving Notification W
Sent as an E-mail

To create a notification that
e-mail, include the ^type^
Refer to the chapters on n
Integration Module Guide.

� 
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nd specifies an action for the document 
ssfully transmitted. For example, a copy 
xed or e-mailed to alternate recipients, 
 of the document.

blishes the type of document that 

and specifies that the document will be 
 text of an e-mail message.

and specifies that the document will be 
IME-encoded graphic attachment to an 

}, then you must also use the 
 specify the type of MIME-encoded 
te (PCX, TIF, or PDF).

}} or {{begin email}} commands, do not 
er 2

 Commands

ard FCL Commands with InternetLink 
ns
he following standard FCL commands have options that can be 
sed with the InternetLink Module. The commands are described in 
etail in the RightFax Integration Module Guide.

ACH
he {{attach}} command ends the current page (unless it is blank) 
nd attaches one or more files, optionally deleting them after they 
ave been added to the current document.

his command can specify that an attached file be sent in its native 
ormat, such as Word or Excel). Include the “native” option in the 
ommand, as illustrated in the following example.

he {{attach}} command cannot be used with the {{type email}} 
ommand.

xample{{attach “C:\Pricing\PriceList.xls” native}}

RROR
he {{onerror}} command specifies an action for the document in 
he event that it fails in transmission. For example, the document 
an be faxed or e-mailed to alternate recipients.

ONSUCCESS
The {{onsuccess}} comma
in the event that it is succe
of the document can be fa
such as the original sender

TYPE 
The {{type}} command esta
should sent.

� The {{type email}} comm
sent as the editable body

� The {{type mime}} comm
sent as an un-editable, M
empty e-mail message.

If you choose {{type mime}
{{imagetype}} command to
graphic attachment to crea

If you use the {{begin mime
use the {{type}} command.
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I uires {{endnative}}.

ative “filename” [body] [inline] 
ype=type] [{base64|quotedprintable}]}}

ative “Body.txt” body mediatype=text/plain}}

s an attachment called Body.txt (whose content 
tween the {{beginnative}} and {{endnative}} 
CL document). The attachment will be displayed 
he body of an e-mail message.

utes of {{beginnative}}:

ibed on page 12
 on page 13

 on page 13
ribed on page 14

dprintable, described on page 14

ed file name for the data. You need not supply a 
ame because the file data is stored between the 
 {{endnative}} commands. This is the only 

r of {{beginnative}}.

ative “File.pdf” inline 
pe=application/pdf}}
 the files you wanted

tive}}

htFax will suggest to the recipient e-mail client 
files you wanted” be displayed as an embedded 
of the e-mail message. If the recipient e-mail 
rm this task, then an icon labeled File.pdf will 
il message. The content of File.pdf will be “Here 
nted.”
nternetLink FCL Commands
The following commands are specific to the InternetLink Module.

BEGIN MIME or BEGIN EMAIL
Syntax {{begin {mime|email}}}

Examples{{begin email}}
{{begin mime}}

The {{begin mime}} and {{begin email}} commands specify the 
transmission type. They can replace the {{begin}} and {{type}} 
commands.

BEGINNATIVE
{{Beginnative}} is similar to the {{attach}} command with the native 
option. Both commands let you send documents in native format. 
The {{beginnative}} command also lets you specify advanced 
configuration options that {{attach}} does not support. The key 
difference between {{beginnative}} and {{attach}} is that 
{{beginnative}} requires you to put the content of the 
to-be-attached file in the FCL itself, while {{attach}} attaches a file 
from a different location.

The body option of {{beginnative}} inserts the data (which appears 
between {{beginnative}} and {{endnative}} commands in your host 
data stream) into the body of an e-mail message.

The inline option suggests to the recipient e-mail client that the 
data between {{beginnative}} and {{endnative}} commands be 
displayed as an embedded object in the body of the e-mail 
message. If the recipient e-mail client cannot display the host data 
in this way, then the data will be sent as an attachment that is 
represented by an icon in the body of the e-mail message. The icon 
can be opened with the appropriate application.

{{Beginnative}} req

Syntax {{beginn
[mediat

Example {{beginn

The example create
is the host data be
commands in the F
as editable text in t

Configurable attrib

� File name, descr
� Body, described

� Inline, described
� Mediatype, desc

� Base64 or quote

File name
This is the suggest
path with this file n
{{beginnative}} and
required paramete

Example {{beginn
mediaty
Here are
{{endna

In this example, Rig
that “Here are the 
object in the body 
client cannot perfo
appear in the e-ma
are the files you wa
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ts, use multiple {{beginnative}} 
ption. 

ent that contains both HTML and text, 
e following FCL:

oCleaners.com}}
etroCleaners.com}}

le of text and HTML in the body of the 

ody.txt” body mediatype=text/plain}}

s that you asked for.

ody.htm” body mediatype=text/html}}
D><TITLE></TITLE><META 
tml; charset=iso-8859-1” 
tent-Type></HEAD>
<STRONG>Drew,</STRONG><BR>
 that you asked for.<HR>
ML>

ent e-mail client that the data between 
ative}} commands be displayed as an 
dy of the e-mail message. If the recipient 
 the host data in this way, then the data 
nt that is represented by an icon in the 

e. The icon can be opened with the 
y
his sends the data that appears between the {{beginnative}} and 
{endnative}} commands as text in the body of the e-mail message.

sing the body option, you can specify alternative file formats when 
ou want to choose the format that the recipient's e-mail software 
hould display. 

or example, you can send a text file and an HTML file. Generally, 
he recipient's e-mail software will display the file in the format that 
t supports. It will not display both files.

he sequence of the file formats determines the format that the 
ecipient's e-mail software will display. Generally, it will display the 
irst file format that it supports. For example, if you specify text and 
TML format, a software program that supports both formats will 
isplay text first.

To specify alternative forma
commands with the body o

Example To send a docum
you might use th

{{begin mime}}
{{to drew@Metr
{{from sarah@M
{{subject Samp
message}}
{{beginnative “b
Drew,
Here are the file
{{endnative}}
{{beginnative “b
<HTML><HEA
content=”text/h
http-equiv=Con
<BODY><HR>
Here are the file
</BODY></HT
{{endnative}}
{{end}}

Inline
This suggests to the recipi
{{beginnative}} and {{endn
embedded object in the bo
e-mail client cannot display
will be sent as an attachme
body of the e-mail messag
appropriate application.
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printable
{{beginnative}} and {{endnative}} commands will 
the specified scheme. This does not necessarily 
achment be encoded using this scheme in the 
o the recipient. If these options are not 
 data will not be encoded (8 bit).

ddress for a carbon copy recipient of a 
 multiple addresses, repeat this command for 

ress}}

tin@OKtires.com}}
my@OKtires.com}}

 a copy of the e-mail message to both 
m and Tommy@OKtires.com.

g of an attached native document that was 
eginnative}} command.

tive}}

tive}}

MTP address of the sender of the document. 

ddress}}

onny@Pacific.com}}

onny@Pacific.com as the return e-mail address 
age.
Mediatype
Specifies the nature of the data between {{beginnative}} and 
{{endnative}} commands. The content type (which is required if you 
use the mediatype option) is represented by a top-level mediatype, 
a slash, and a subtype. 

Example text/plain

The top-level media type identifies a general type of data, and the 
subtype identifies a specific format for that type of data. Thus, a 
media type of image/tif is enough to tell a recipient e-mail client that 
the data is an image, even if the recipient e-mail client cannot 
interpret the specific image format of .tif.

The default mediatype for native documents with the body option 
is text/plain. Without the body option, the default mediatype is 
application/octet-stream. Other common mediatypes are (but are 
not limited to):

� application/ms-word
� application/pdf

� audio/mid
� audio/wav

� image/gif

� text/html
� text/xml

� video/mpeg

If you do not supply a media type, or if you supply a media type that 
the recipient e-mail client cannot interpret, the document most 
likely will not fail because most current e-mail clients can detect the 
media type.

Base64 or Quoted
The data between 
be encoded using 
require that the att
e-mail that is sent t
specified, then the

CC
Stores the SMTP a
document. To store
each recipient.

Syntax {{cc add

Example {{cc Jus
{{cc Tom

The examples send
Justin@OKtires.co

ENDNATIVE
Ends the processin
begun with the {{b

Syntax {{endna

Example {{endna

FROM
Stores the return S

Syntax {{from a

Example {{from D

The example uses D
for the e-mail mess
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GETYPE
elects the graphic format of a {{type mime}} document. 

yntax {{imagetype {pdf|group3|group4|pcx}}}

xample {{imagetype pdf}}

he example identifies PDF as the graphic format for a {{type 
ime}} document.

JECT 
tores the subject of an SMTP document. The subject appears in 

he subject field of the e-mail message.

yntax {{subject topic}}

xample {{subject RightFax InternetLink example.}}

he example creates an e-mail message with a subject field that 
ays, “RightFax InternetLink example.”

tores the SMTP address for the recipient of an SMTP document.

yntax {{to address}}

xample {{to John@OregonManufacturers.com}}

he example sends the e-mail message to 
ohn@OregonManufacturers.com.

� � �
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examples 7
in native file format 7, 11

B
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BEGIN EMAIL command 12
BEGIN MIME command 12
BEGINNATIVE command 7, 12

C
CC command 14
create InternetLink documents 6
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E
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F
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RROR command 9, 11
ONSUCCESS command 11

P
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 image type 6
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 documents as email if faxes fail 9
P host name 5
JECT command 15
m requirements 5

T
TIF image type 6
TO command 15

 command 11

Index
9 notification messages 9
TYPE
FCL, required in InternetLink documents 6
FROM command 14

H
host name 5

I
image type 6
IMAGETYPE command 6, 15
include files 7
inline 13

M
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PDF

Q
quot

R
requ

S
send
SMT
SUB
syste
email server name 5
ENDNATIVE command 14
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