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This software product is licensed by RightFAX, Inc. to you, the original
purchaser, and any subsequent licensee, for your use only on the terms set
forth below. By opening the diskette package, you are indicating your
acceptance of these terms. If you do not accept these terms, contact
RightFAX or the place where you obtained the product within 10 days of
receipt for a full refund.

License

In consideration of your accepting the terms of this Agreement and payment of a
license fee as part of the price you paid for the product, RightFAX grants you non-
exclusive licenses as follows:

* You may use all the programs and other files on the diskettes in this package
on compatible hardware.

* You may make backup copies of the programs, image files, and other files to
protect yourself from equipment and other such failures.

« Only one (1) copy of the FAXDATA database files may be in operation at
any given time.

« Image, FCS Template, Signature Image, and Form Image Files that you create
independently are not subject to this license. They are yours.

Other than as stated above, you may not copy, alter, translate, decompile, or
reverse-assemble the programs or documentation; nor transfer, rent, lease, subli-
cense or otherwise distribute the programs or documentation; nor remove (or
prevent the display of) any copyright notices or start-up messages contained in
them.

RightFAX reserves all rights, including copyrights, not expressly granted to you by
this license. This license and your right to use the product automatically terminates
if you fail to comply with any provision of this Agreement. Upon termination, you
will destroy or return to RightFAX all documentation and diskettes.



RightFAX Document Management Connector

Warranty

The programs are warranted by RightFAX to substantially conform to the docu-
mentation and RightFAX's published specifications, provided that they are used as
set forth here and in the documentation. Nevertheless, due to the complex nature of
computer programs, the programs in this package (like all large programs) will never
be completely error free. The physical diskettes and documentation enclosed in this
package are warranted by RightFAX to be free from any defects in materials and
workmanship that prevent you from operating the programs. These warranties
extend for a period of one (1) year from the date of purchase. RightFAX will

replace defective diskettes or documentation free of charge during that period. You
must return the defective items to RightFAX, postage prepaid, with a dated proof

of purchase within the one year period (contact RightFAX for shipping instructions
before sending).

Other than as stated above, the programs are licensed and the documentation and
other files on the diskettes are provided "as is," without any warranty as to
performance, accuracy, or freedom from error, or as to any results generated
through use of such material, including, without limitation, any implied warranties of
merchantability or fithess for a particular purpose.

You assume the entire risk as to the results and performance of this product.
RightFAX specifically does not warrant that the product will meet your require-
ments or that the programs will operate without interruption or error. RightFAX's
obligation to replace defective diskettes, documentation and programs as provided
above shall be your sole and exclusive remedy for any and all claims against
RightFAX arising out of or in connection with this product, whether made or
suffered by you or any other person and whether based in contract, tort or
otherwise. Under no circumstances shall RightFAX be liable for indirect, conse-
quential, special, or exemplary damages such as but not limited to loss of revenue,
data, or anticipated profits, lost business, or other economic loss arising out of or in
connection with this Agreement or your use or inability to use the diskettes,
documentation or the programs and files from the diskettes. In any event, any
liability of RightFAX arising out of or in connection with this Agreement or your

use or inability to use this product, whether based in contract, tort or otherwise,
shall not exceed the amount you paid, if any, for the product. This Agreement is to
be interpreted by the laws of the State of Arizona.

This Agreement may not be assigned by you without the written consent of
RightFAX, which consent will not be unreasonably withheld. This Agreement shall
be binding upon the respective successors and permitted assigns of the parties.

This Agreement sets forth the entire agreement of the parties and supersedes all
prior understandings and agreements, written or oral.
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The RightFAX Document Management
Connector

The RightFAX Document Management Connector lets you integrate your
RightFAX fax client software with the DOCS Open document management,
tracking, and billing system by PC DOCS. With the Document Management
Connector for DOCS Open you can:

« Automatically retrieve DOCS Open billing codes to outgoing faxes.

» Verify billing codes on outgoing faxes in DOCS Open.

* Import sent or received faxes into DOCS Open for tracking and billing.
e Send fax documents directly from DOCS Open.

» Retrieve billing codes in RightFAX from DOCS Open or any ODBC
source.

» Update document history in DOCS Open for sent and received faxes.

The RightFAX Document Management Connector is designed for use with
32-bit client installations of DOCS Open only.

Important Licensing Information

Each RightFAX Document Management Connector software license allows
you to install the connector on fifty (50) client workstations only. Addi-
tional licenses can be purchased separately, each allowing an additional 50
client installations.
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Using this Guide and Other Learning Tools

TheRightFAX Document Management Connector Guide is designed for use
by RightFAX clients and administrators who will be installing, configuring,
and using the Document Management Connector for DOCS Open.

This guide assumes that you have a basic working knowledge of RightFAX
and DOCS Open, as well as your computer and the conventions used in
most software applications for your workstation type.

In addition to thiRightFAX Document Management Connector Guide,
RightFAX provides several additional sources for information on getting the
most out of your RightFAX software:

RightFAX User's Guide

TheRightFAX User's Guide is a reference for RightFAX users at every level
of expertise. It is a comprehensive guide to all the features and functions of
FaxUtil, RightFAX's client interface.

RightFAX Administrator's Guide

TheRightFAX Administrator's Guide contains detailed instructions on
installing and configuring RightFAX for both the server and the client
workstations. This guide is specifically designed for RightFAX administra-
tors and includes the technical information necessary to manage the
RightFAX fax server.

RightFAX Optional Modules Guide

TheRightFAX Optional Modules Guide is included when you purchase
RightFAX Enterprise Suite or any one or more of the optional RightFAX
modules (which can be purchased separately). This guide provides
information on installing, using, managing, and integrating the following
utilities with your RightFAX software:

» RightFAX E-mail Gateway

RightFAX Web Client

RightFAX Docs on Demand

RightFAX Teleconnect

RightFAX Optical Character Recognition (OCR)
RightFAX PScript/PDF Conversion

Please contact RightFAX at (520) 320-7000 for more information on using or
purchasing these or any of RightFAX's powerful, fully integrated utilities.
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RightFAX Fax Board Guide

TheRightFAX Fax Board Guide provides installation, testing, and configura-
tion instructions for all supported fax hardware.

Quick Reference Card

Keep this card close to your computer for quick and easy access to all the
most common FaxUltil functions and features.

Online Help

RightFAX's Online Help is a convenient and easy-to-use source of assis-
tance. You can access the Online Help by selecting the Help menu in any
FaxUtil or FaxAdmin window. Online help lets you scan for help by topic, or
search for key words and terms.

RightFAX Training

Count on RightFAX classroom training to enhance your RightFAX product
knowledge. Technical, administrative, and user training programs provide
you with the tools to optimize your RightFAX solution, and provide you
with the knowledge to fully utilize RightFAX in your environment. Custom-
ized training is also available to meet your organization's specific needs.
Classes are held throughout the year at the RightFAX corporate office in
Tucson, Arizona. You may also choose the convenience of RightFAX
training at your own location. For more information on RightFAX training
classes and schedules, please visit our Web site at www.rightfax.com.

Technical Support

Your Customer Support Guide (enclosed in the product box) includes
detailed information about the support options available to RightFAX
customers. Please fill out tRightFAX Software Warranty & Registration
Card and return it immediately. If you have questions of a technical nature,
please contact your organization’s RightFAX administrator or network
administrator before calling our technical support department.

RightFAX Technical Support \oice:  (520) 320-7070

6303 E. Tanque Verde Fax: (520) 321-7461
Suite 200 Web:  wwwightfax.com
Tucson, AZ 85715 USA E-mail: tech@rightfax.com

5:00 a.m. to 6:00 p.m. MST, Monday through Friday
6:00 a.m. to 6:00 p.m. MST, Saturday
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Configuring DOCS Open

Before installing the Document Management Connector on each RightFAX
client computer, you must first configure DOCS Open to recognize and
support RightFAX document types:

1. Onthe PC DOCS server, run the DOCS Open Administrator Library
Maintenance program. Double-click on thecument Typesicon
to open thd&ocument Types Seleatialog.

2. Click on theNew button to open thBocument Typesdialog:

™ Document Types

Type SENTFAX in the\lvpelD [sEnTRax [ Full Text Index

Type ID field

Deszcription I Sent Faxes

Type Sent Faxes in

the Description field

Default Storage Type
’7 ' Archive | Delete ' Keep " Dptical

Retention Da_l,lsl Versions to Keepl
Maximum !etsionslSS ’V Keep Criteria

& By Last Edit

Maximum Sub-¥Yerzions I 26 By Versions
Second Retention Storage Type
’7 % Archive £ Delete " Keep
Second Betention Da_l,lsl
Triarget Document Sewerl wj

V ok x Lancel

3. IntheType ID field, typeSENTFAX In theDescription field, type
SentFaxes (as in the example above). Other fields should be
set to match other standard document types. @li€ko return to
theDocument Types Seledlialog.

4. Once again, click on thidew button to open thBocument Types
dialog.



12 RightFAX Document Management Connector

5.

1. First, type
WANGVIEW in the

Application ID field
\gqunch Methods

2. Then type Wang T Descnption IWang Wiewer

Viewer in the
Description field

3. Skip to the Filing
Scheme field and
select Unix Compatible

4. Click the OK button/

7.

Default Extension I TIF

In theType ID field, typeRECVFAX In theDescription field, type
Received Faxes . As with the SENTFAX document type, the
other fields should be set to match your standard document types.
Click OK to return to th®ocument Types Seledlialog. Click on

the Closebutton to return to Library Maintenance.

Double-click on thépplications icon to open thApplication

Maintenance Selectlialog. Click theNew button to open the
Application Maintenancedialog:

5. For both the

#® Application Maintenance

EPE | EeE ‘ sanboe | oo e "
Compatible Apps Optioris Application
fields, click the
Application 1D IWANGVIEW [T Dizabled browse button

and select

WANGVIEW
Print Application |'»/A4NGVIEW /
H ARRIEE "ml J 6. Type TIF in the
Yiewer ApplicationlWANGVlEW J Default Exten-
Filing SchemeIUnix Compatible d sion ID field

/

J_—-— 7. In the File
Types field, click
on the browse
button and
create a new file
type called TIF

File Types I TIF.TIFF Files

Macintosh App Signalurel
/ okl | @

LCloze

In theApplication ID field, typeWANGVIEWnN theDescription
field, typeWang Viewer . SelectJnix Compatible from theFiling
Schemdist box and click th©K button. (TheApplication
Maintenancedialog shouldhotclose.)

For both th@rint Application andViewer Application fields, click
the browse button to the right of the field and sel@&NGVIEW .
In theDefault Extensionfield, type TIF . In theFile Typesfield,
click on the browse button and create a new file type cdlled
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9. When all the fields have been completed, click ori_thanch
Methodsbutton in the top left of th&pplication Maintenance
dialog. This opens th&pplication Launch Methods dialog:

# Application Launch Methods | In the Description field, type
Wang Viewer

Application

Description IWang Wiewer
) | ____——Click the browse button, then
LocallonlD:\F'F!DGF!AM FILES'"WwWINDOWS NTYWACCESSORIESWMAG J—' locate and enter the path to

Command Line Parameters the WANGIMG.EXE file

%FFldefe] U
| Under Command Line

- Parameters, type %FF[dpfe]
Default Directory |D:\PROGRAM FILES'wINDOWS NTWACCESSORIESUMAG J

Search Mapping I J
05 Environment IWindows Adindows NT LI
Integration I Full Inteqration LI

Directory Monitoring
Monitor, Directuull w..é

Filename HasLI Wj £ Include Subdirectories
V oK x e

W DDE Seifings

10. IntheDescription field, typeWang Viewer . Click the browse
button to the right of theocation field to locate and enter the path These instructions set up

to the WANGIMG.EXE file (usually located in the the Wang Viewer as your fax
viewing application in DOCS

\PROGRAM_FILES\WINDOWS NT\ACCESSORIES\IMAGEVUE o
. pen. If you have set up
directory). and want to use other fax
viewing applications in
DOCS Open such as DOCS
Image or Mailroom, you can
12. ClickOK to close the dialog. To complete the DOCS Open configu- SPecY the name of the
. . . : . application you want to use
ration, click each open dialog®osebutton and exit the Library in the PCDOCS.INI file

Maintenance program. (described in Appendix A)

11. UndetCommand Line Parameters type%FF[dpfe] .



14 RightFAX Document Management Connector

Check the Document
Management Connector
option. The Print Driver

option must be installed as
well and is automatically
checked

Installing the Document Management
Connector

After DOCS Open has been configured to recognize RightFAX fax docu-
ments, follow these steps on each RightFAX client computer to install the
Document Management Connector:

Note: You must have RightFAX server and client software versions 5.2
installed prior to installing this connectdRo not install the Document
Management Connector if your RightFAX version is prior to 5.2

1

Select Components

On the first RightFAXclientcomputer, go to the
RIGHTFAX\CLIENT\WINNT directory on the RightFAX server and
runSETUP.EXE

Select the components you want to install, clear the compaonents

you do nat want ta install.

Insert the RightFAX Document Management Connector CD-ROM
into the RightFAXserverand rurSETUP.EXE on the CD. Follow
the instructions on screen to complete the installation on the
RightFAX server.

Follow the prompts to thgelect Componentscreen:

|1 FanLiti Cliztt
|1 Fartdmin
Fritit Drriveer
|| Far Reporter

Diocument Management Connector

Select Al I

Clearall |

< Back | MHexst » |

Cancel |
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Check thédocument Management Connectooption. Because
installing this connector requires that you also install new print
drivers, thePrint Driver option is automatically checked when you
selectDocument Management Connectar Check any additional
components you want to install, then clikxt.

Note: If you have already installed the FaxUstil client or any other
components, choosing to reinstall those components is unneces-
sary, but will not cause any harm. If you do not check a component
that has already been installed, that component will remain installed
and unchanged.

A dialog will prompt you to select a fax viewer type. Select
WangViewer to use the default Windows NT or Windows 95 client
fax image viewing software. Sel&implify MailRoom Viewer to

use the MailRoom fax image viewing software (purchased sepa-
rately). When you have selected a viewer type, dliekt.

The Setup program will install all the necessary files to integrate
this RightFAX client with DOCS Open. When the Setup is com-
plete, click orFinish to exit and restart the computer. Repeat steps
2 through 5 on each RightFAX client computer that will integrate
with DOCS Open.






Working with Fax Documents

In this chapter:

» Importing Fax Documents into DOCS Open
» Sending Faxes from DOCS Open
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You can select multiple files
to delete by pressing [Shift]
and using the arrow keys.
Deleting a file from the
Import Fax dialog removes
the fax from your RightFAX
mailbox

One of the main features of the Document Management connector is to let
you import fax documents, both sent and received, into DOCS Open so they
can be tracked and managed as conveniently as your other documents. The
connector also lets you view and delete faxes directly from your RightFAX

fax mailbox.

Importing Fax Documents into DOCS Open

Follow these steps to import sent or received faxes into DOCS Open:

1. Once the Document Management connector has been installed on
your client workstation, run DOCS Open.

2. From the main screen, selBoport Fax from theDocumentmenu.
This opens thémport Fax dialog:

=5 Import Fax
Fax List:
Diate/Time 5/R | To/Fiom I Fax Number/Remat... | Pages | Ac... | ... | Status -
184001993 22058 R VT CORPORATI... 1 ar
184001933 2107 R RightFai 3 oK
18-400-1993 21.06 R RightFa3 ] oK
1840019991419 R Calb<pressFax a7 0K
18-Aug-1998 14:20 R Lalk<pressF A 2 Ok,
10:400-1993 1734 R 1 il
10:400-1998 1732 R 2 I8
10-400-1933 1112 5 EBill Street  322-8822 Coversl 100 701 OK
A0-Ju-1938 2100 5 Cover+d Duplicate
30-Jul-1998 2101 5 Cover+f Duplicate
019381613 R Tudca.. 4 Duplicate
30-Jul-1998 09.37 5 Cover+3 Infarmation [ncomplete —
13Ju1938 21:05 R RightFa 2 Printing
19-Dec-1997 1323 5 “acation Cowver+1 Print Operation Failed
2B-Mow-1997 1515 5 CAR Covar+1 Information Incomplete
24-Mow-1997 1723 S PaM Cover+1 Information Incomplete
16-5ep-1997 1405 R E157585859 1 oK =
4] : | _’lJ
Fares to List
IAII Faxes j
Delete Impoit | Wiew Fiefresh List Cloze |

This dialog lists faxes in the your RightFAX fax mailbox. Selectthe
type of faxes to display (unviewed received faxes, all received faxes,
all sent faxes, or all faxes) in tRaxes to Listlist box.

You can easily view or delete any fax from the list by highlighting
the fax and clicking th¥iew or Deletebuttons.
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3. Click on a fax to highlight it, then click on thaport button. This
opens th®ocument Profiledialog:

In DOCS Open, each
Document Name must be
"Document ﬂameIFaH from remate 1D RightF2e (10:BDS 350990F02) unique. For this reason, the

authmlBDS J EDS Document Management

Client 100 | #cme, dicme. and Smith _ connector automatically
) includes each fax's unique

Matter 001 x| Smith Case RightFAX ID as part of the

Document Type I RECWFax J Feceived Faxes Document Name

 Document Profile - New Document

Description |August 25 deposition ;I
cceaitontl Application [\./2NGVIEW
[+ Secure Document -
Wang Yiewer
~ Hetention Schedule —— History
T].l_pel.t’-‘«rchive LI Created: 8/13/98 EDS
Elenifom Da_vslU Edited: 8/19/393  BDS
[~ Enable Content Searching [+ Billable
V oK x Cancel
Status:

DOCS Open automatically fills in ti@ocument Name(which
includes a unique RightFAX document IB)thor , andDocument
Type (either SENTFAX or RECVFAX). When importing sent faxes,
DOCS Open also fills in theescription field with text from the fax
Notesfield.

4. Complete any additional necessary fields, sudbliast and
Matter codes, then clicOK to import the fax.
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You must complete all
italicized fields in order to
send the fax. Non-italicized

fields are optional ——

If the document you are
faxing has been assigned
billing codes, those codes
are automatically entered

here

Faxing a document directly
from DOCS Open changes
the default printer setting for
that document's native
application to the RightFAX
Fax Printer

Sending Faxes from DOCS Open

Another key feature of the Document Management connector is the ability
to easily fax a document directly from DOCS Open and record the fax event

in the document's history.

In DOCS Open, locate and highlight the document to fax. Sededtom
theDocumentmenu, or right-click on the fax document and clickam.

DOCS Open will automatically launch the appropriate application for the
document and print it to the RightFAX queue. This openE#ixdnforma-

tion dialog:

Fax Information - Jane Doe on Server RFAXSERY x|
~To.. ~ From...
_ﬁ-"_.:a-;';& IAcme Sales I ame I.Jane Doe
P faber|1520] 5551212 Yoice Mumber | (520 555-1234
_\_Foice Murmber I [T Cal-Back Reguested
Lompany I —Send At ...
Citys'5tate I [ Delay Send 7 [ Cheap Rates 7

Add Enty... |

v Use Smart-Besums?

Phonebook > Date: Iﬁ . lﬁ . lﬁ| Time: IF : |E|
— Tranzmizzion Details... ~ Billing Codes...
Farm Type Account J1oo
[ iNane) || Matte [101
Pricrity INolmaI j Lookup |
[™ Hold for Preview?
/ Mare... | Help | Send I
V¥ Include cover sheet when sending? J
Maotes. .. | Abaout | Cancel |

You must complete all italicized fields in order to send the fax. Non-italicized

fields are optional.

refer to your RightFAMUser's Guide.

When you have entered the necessary information, clickeoidto send
the fax. For more information on using tfex Information dialog, please
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Faxing from Within Native Applications

If you have opened a document from DOCS Open and are working within
that document's native application, you can easily fax the document from
there. To fax from within a native application, print the document and select
RightFAX Fax Printer as the printer. The Fax Information dialog will
automatically fill in any billing codes and other information as though you
faxed directly from DOCS Open.

Automated Billing Codes

If the document you are faxing contains billing codes, those codes are
automatically entered in theccount andMatter fields undeBilling Codes.

If you manually change either of these billing codes, the connector will
guery DOCS Open and confirm that the new billing code(s) are valid. If you
enter an invalid billing code, the connector will display the message:

Invalid Client/Matter Code
Click OK to close the message window and enter new billing codes.

Document History

Whenever you fax a document from within DOCS Open, the entry:
Faxed via RightFAX

is automatically added to that document's history in the Type column.






Retrieving DOCS Open Billing
Codes

In this chapter:

« RightFAX ODBC Configuration
* Querying DOCS Open Billing Codes
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The Document Management connector lets you integrate billing codes from
DOCS Open for use in all of your outbound faxes. Each client workstation
must be configured individually to access these billing codes.

RightFAX ODBC Configuration

Follow these steps to configure RightFAX to use an ODBC billing code

source:

|71 535 M 1. Click on the RightFAX tray icon in the corner of your taskbar. From

% : the menu, sele€@DBC Configuration. This opens th€onfigure
ODBC Tablesdialog:

Click on the RightFAX tray
icon and select ODBC

Configuration
Configure ODBC Tables |
ODBLC Phone Books:
CTEL Add
Mates _—I
Delete |
LConfigure... |
ODEC Billing T ables:
Agdd :|—— Click the Add button
Delete |
Caonfigure. .. |
Ok I Cancel |
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2. Click on theAdd button unde©DBC Billing Tables. This opens
theConfigure ODBC Billing Table dialog:

Configwe ODBC Biling Table & / Type a descriptive name for
the billing codes table
Billing Table Mame: |DDCS Open
DIBIE St (D 'I—+§ [ ————Click the browse button and
SELECT... ] select the DOCS Open
Billing Info #1 Figld: |c.client_id ODBC driver

Billing Info #2 Field: |m.matter_id
Description #1 Field: Ic:.c:lient_name

Description #2 Field: |m_matter_name If the system administrator
configured the DOCS Open

FROM...

Idocsadm.client as c, docsadm.matter as m database using the defaUIt
WHERE... record names, these fields
[fm.client_id = .spstem_id can be _f/l/ed in exactly as
ORDER BY.. shown in the example above

Ic:.c:lient_name
ODBC User ID: [docsuser ™ Use RightFas User 1D - Fill in the ID and password
ODBC User Password: | ™ Use RightFAx Password necessary to access the
Records to load at once: |250 _|:;' ODBC database. If the ID
SOL Cursar Type: | Dynamic j and paSSWO’.’d malfCh those
used to log into RightFAX
0K | Cancel | FaxUtil, you may check

those boxes instead

3. IntheBilling Table Namefield, type a descriptive hame for this
billing codes table.

4. Click the browse button to the right of tB®BC Sourcefield and
select the DOCS Open ODBC driver.

5. Next, you must relate the fields of the DOCS Open database to the
standard RightFAX billing code fields. This is done with a simple
SQL query statement. If the system administrator configured the
DOCS Open database using the default settings, these fields can be
filled in exactly as shown in the example above. Otherwise, use the
examples above but substitute actual field names.

6. IntheODBC User IDandODBC User Passwordields, fill in the
ID and password necessary to access the database. If the ID and
password match those used to log into RightFAX FaxUtil, you may
check those boxes instead.
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7. If you have a very large database of billing codes, you can limit the
number of records displayed at one time by entering the limit in the
Records to Load at Oncdield.

8. SetSQL Cursor Type toDynamic. When you have completed the
dialog, clickOK.

Querying DOCS Open Billing Codes

Once you have configured the necessary ODBC information, you can
access DOCS Open billing codes when sending faxes.

From theFax Information dialog, click on théookup button. A window
asks you to select RightFAX or DOCS Open billing codes:

j Billing Codes...

Account I

Hate I The actual name of
_ - this billing code list
RightF Biling T able is set in the B||I|ng
o, | i | kil Table Name field of

Can ODEC Configuration the Configure ODBC
Billing Table dialog

Motes... | About |
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Select DOCS Open. This opens a dialog listing DOCS Open billing codes:

Billing Table Lookup

Click an column titles for zearching and sorting options.

200
200
1an
100

BilingInfo #1 | Biling Info #2 | Deswiption #1 | Descipiion #2__|
200 1 ABC Corp Case 101
2m ABC Corp ABC Caze #1
202 ABC Corp ABC Caze #2
1m Acme Co. Case #1 - Acme
102 Aeme Co. Case #2 - Acme
Shaw SOL | oK I Cancel

If you limited the number of records displayed at one time (iR#e®ords to
Load at Oncefield on theConfigure ODBC Billing Table dialog, earlier in

If only a partial list of billing
codes is displayed, click on
these arrows to view the next
or previous list

this chapter), you will see only the specified number of records (or less). To
view the previous or next batch of codes, click on the up and down arrows
on the right side of the list.

Highlight the billing code information you want and clioK to enteritin

the Fax Information dialog.
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Customizing the PCDOCS.INI
File
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PCDOCS.INI

When you install the RightFAX Document Management Connector, several
entries are added to the PCDOCS.INI file. In most cases, you will not need
to modify these settings, however, each setting and it's function is listed
here to allow you to customize and optimize your DOCS Open Installation.

[RightFAX]
Application=WANGVIEW

This setting specifies the name of the application to use for viewing faxes
from DOCS Open. If you have set up and want to use other fax viewing
applications in DOCS Open such as DOCS Image or Mailroom, replace
WANGVIEWith the name of the application you want.

[RightFAX]
SentDocType=SentFax
RecvDocType=RecvFax

During the installation of the Document Management Connector, you
specified the DOCS Open document type names for sent and received faxes
asSENTFAXandRECVFAX The names of these document types can be
changed here.

[RightFAX]
BILLINFO1=MATTER.CLIENT_ID.CLIENT_ID
BILLINFO2=MATTER.MATTER_ID

The Document Management Connector associates RightBiX's)
Code1 withthe DOCS Ope@lient field, and RightFAX'S8illing
Code 2 with the DOCS OpeNWatter field. This setting tells RightFAX
the names of these fields in DOCS Open.

[EventsApi]
dill=d:winnt\system32\spool\prtprocsiw32x86\rfdocs.dll

The Document Management Connector adds several new menu items and
other features to DOCS Open. This setting tells DOCS Open where to find
the file that loads these features on startup. There may be other files
specified here depending on your particular DOCS Open configuration.
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