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Chapter 1
Overview and Installation

The mysap.com certified RightFax Connector for SAP™ R/3® is a
supplement to the RightFax server that lets you integrate your
organization's RightFax network fax system with SAP business
systems integration software versions 3.1g and higher. With the
RightFax Connector for SAP R/3 you can:

o Send faxes from SAP modules.

o Create and send faxes from SAPoffice™.

« Receive faxes into SAPoffice.

« Receive status messages about sent faxes in SAPoffice.

o Configure delayed fax queues in SAP for after-hours or
off-peak-time batch faxing.

¢ Include native document attachments in outbound faxes.
¢ Include objects such as forms, signatures, and library documents
in outbound faxes.

o Use the automatic cover sheet features of either SAP or
RightFax.

With this powerful integration tool, your organization can implement
SAP R/3 while continuing to benefit from your RightFax system’s
state-of-the-art fax server management, load balancing, and
least-cost routing technology.

The RightFax Connector for SAP R/3 supports the following SAP
R/3 versions:

o SAP R/3 version 3.x

« SAP R/3 version 4.0

+ SAP R/3 version 4.5

+ SAP R/3 version 4.6

Configuration information is included in this guide for all versions

except version 4.5. If you are running this version of SAP R/3, refer
to the configuration instructions for versions 4.0 and 4.6.

How the Connector for SAP R/3 Works

The RightFax Connector for SAP R/3 is designed to offer inbound
and outbound fax functionality to SAP R/3 users by means of a
gateway between the SAP R/3 system and the RightFax server
using the SAPconnect and SAPoffice interfaces provided by SAP.

The connector software is installed on the RightFax server only and
is run as a service. No software installation to SAP clients is
necessary. You must have a RightFax Enterprise or Satellite server
version 5.2 SP1 or greater to install the connector.



Architecture model

The RightFax Connector for SAP R/3 is written to the SAPconnect
interface specification, published by SAP. The SAPconnect
interface (BC-CON) provides a standard communication channel
for all external communication systems, allowing access to the
RightFax server directly from R/3 via remote function call (RFC)
technology (described in the following section). SAPconnect
manages the sending and receiving of fax messages as well as
status notifications. The following diagram illustrates the
architecture of information flow between RightFax and SAP R/3.

Figure 1.1 Information Flow between RightFax and SAP R/3
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Outbound faxes are created either in an SAP R/3 module via
SAPscript or in SAPoffice. These faxes are stored in a queue
monitored by SAPconnect. SAPconnect periodically picks up
queued faxes and sends them via a remote function call to the SAP
connector on the RightFax server. RightFax then either sends the
fax over its dedicated phone lines or routes the fax to another
RightFax server for least-cost routing.
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Faxes received into RightFax are passed via remote function call to
SAPconnect, which delivers them into each user's individual
SAPoffice inbox. Received fax messages contain history
information about the fax and a TIFF image of the fax that can be
viewed or printed directly from the workstation.

Remote function call model

The RightFax Connector for SAP R/3 communicates with the SAP
R/3 system via remote function calls (RFCs). RFCs use information
gathered during installation and stored in the SAPrfc.ini file on the
fax server (see Appendix A, “Files Installed by the Connector”) to
serve as a communication link between RightFax and SAP R/3.

Information necessary for inbound and outbound faxing includes:

¢ RightFax server name

« Protocol type (e.g., named pipes)

o SAP application server name

e System number (e.g., 01)

o SAP Gateway server name

+ SAP Gateway service name (e.g., sapgw00)
e UserID

¢ Password

+ SAP client number (e.g., 100)

Language

Load balancing information such as message server, R/3 system
name, and group name



The following diagram illustrates how RFCs pass fax data between Activating the Connector for SAP R/3 on the RightFax

servers. server
Figure 1.2 How RFCs Pass Data The files required by 'the Connector. for SAF’ R/3 are installed on alll
— RightFax servers during the server installation. However, the
g&?‘fﬁd Connector for SAP R/3 must be licensed and activated before its
ASSWOTT . . .
Language functionality will be enabled. To use the Connector for SAP R/3, no
oot | ctent | cooms installation on individual client computers is required.
100 200 300
To activate the RightFax Connector for SAP R/3, you must have

SAP R/3 Database

Server licensed a RightFax server type that includes this module, or

purchased and licensed this module separately. For information on

Apglication Ap;s)lication activating new components on the RightFax server, refer to the
erver erver . . .
—SAPeonmect ] (Dev1) RightFax Installation Guide.
s APconnect | sutbound After the RightFax Connector for SAP R/3 has been activated on
SAP Gateway the RightFax server, you must copy the SAP Services file and
(sapgw00) configure the connector (described in the following sections).
inbound —<p ﬁ—noﬁﬁcaﬁon
SAgightFAXt
mgms;';:::,:;se Copying the SAP Services file to the RightFax server
erver

From any SAP client computer running Windows NT 4.0 or later,
copy the file Services (no file extension) from the
WinNT\System32\Drivers\etc folder to the same folder on the

Installing the Connector for SAP R/3 RightFax server. When prompted, overwrite the existing file.

The RightFax Connector for SAP R/3 is installed on your RightFax Configuring the Connector for SAP R/3

server and 1S TUN a8 & Service. You'must have 'nght!:ax Er)terpr!se After the Connector for SAP R/3 has been activated and the
server version 5.2 SP1 or greater installed prior to installing this . . . .
Services file has been copied to the RightFax server, you must

connector. Do not install the Connector for SAP R/3 if your : : .
RightFax Enterprise Server is earlier than 5.2 SP1. configure the connector for SAP R/3 to communicate with you

Installing the Connector for SAP R/3 requires the following steps:

o Activate the Connector for SAP R/3 on the RightFax server
o Copy the SAP Services file to the RightFax server
o Configure the Connector for SAP R/3

Chapter 1 Overview and Installation



SAP client computers. To run the connector configuration, run the
RightFax SAP Gateway program from Windows Control Panel on

the RightFax server. This opens the SAP Configuration dialog box.

Figure 1.3 The SAP Configuration Server Name Dialog Box

SAP Configuration [ 7] =]
Production (050) Server Name |App\ication Host I Gateway Host I SaP Loginl Load Balancingl

Enter the name aof the Windaws NT machine running RightFAx server
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INamed Fipes ‘I

Delete Gateway | Add Gateway |

Cancel |

This dialog box lists all connected SAP clients. When this
configuration program is run for the first time, one SAP client will
be listed. You must configure this SAP client to integrate with the
RightFax server, and add more SAP clients if necessary.

For each SAP client, complete each of the boxes on all of the tabs
in this dialog box. For a description of any box, click the [?] icon in
the top right corner of the dialog box, and then click the box you
want help with.

To modify the settings for a SAP client, click the SAP client name in
the list, and then click the tabs to view each of the client settings.

Connecting Multiple SAP Clients

The RightFax Connector for SAP R/3 allows you to connect up to
15 SAP clients to the RightFax server. To add additional SAP
clients, run “RightFax SAP Gateway” from Control Panel on the
RightFax server. This opens the SAP Configuration dialog box.
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Click Add Gateway and complete the configuration dialog boxes
according to the instructions for installing the RightFax Connector
for SAP R/3 (page 7).

You can easily disconnect an SAP client from the connector by
clicking the SAP client name in the the SAP Configuration dialog
box and clicking Delete Gateway. A dialog box will prompt you to
confirm that you want to disconnect the SAP client.



Chapter 2

Configuring a SAP R/3 Version 3.x System

After the RightFax SAP connector has been installed to the To create a new CPIC user

RightFax server, you must configure SAP R/3 to communicate

properly with the connector. The instructions in this chapter help 1. Execute SAP transaction SUO1. This opens the Maintain User:
you configure an SAP R/3 version 3.x system. If your SAP system Profiles dialog box.

is version 4.0, see Chapter 3, “Configuring a SAP R/3 Version 4.0
System”. If your SAP system is version 4.6, see Chapter 4,

Figure 2.1 Completing the Maintain User:Profiles Dialog Box

“Conﬂgurlng a SAP R/3 VerS|0n 4'6 SyStem”' i" : inn Ulilities  Maintain users  Spstem Help -~
Several steps are required to configure SAP R/3 version 3.x for v Halesx CHE ODOH P
faxing through RightFax: 3R Measuemen doe
A———lser SAPCONNECT
1. Create a new CPIC User. Change [sehLaTT ¢ 15101997 [14:n6:31 [saved
Basic data User type

2. Create an RFC destination. B R — [wxswnns] ) [wxnwmnns| || O Dialog

User graup C BDC
3. Configure SAPconnect. Valkd fom C Background

Valid until | @ CPIC
4. Schedule a SAPconnect background send process. acount rumter I
5. Activate the fax module in SAPoffice. Authrizaton pofies

1 A1
6. ASSlgn a faX number to eaCh SAP R/s user. C S_A_SCOM SAPconnect: Send/receive process (RFC user)
Each of these steps is described in this chapter.
Create a New CPIC User JER 11(850) | hsB100 |0V [il548M

This step creates a new user account with the level of control A. E”t?_r the user name defined in the RightFax SAP Gateway
needed by the fax server when communicating with the SAP R/3 configuration program.
system. B. Enter and confirm the password.

C. Assign the profile “S_A.SCON" to the new user.



2. In the User and Initial Password boxes, enter the user ID and
password you configured for the connector to use when
logging on to the SAP R/3 system (page 7).

3. Under User Type, click CPIC.
4. Under Authorization Profiles, click the profile S_A.SCON.

5. To save the new user, click Save and complete the Change
Request dialog box if necessary.

Create an RFC Destination

This step configures the SAP remote function call (RFC)
destination for outbound fax calls.
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To create an RFC destination

1. Execute SAP transaction SM59. Click Create to open the RFC

Destination dialog box.

Figure 2.2 Completing the RFC Destination Dialog Box

[EE RFC Destination SAPCONNECT_FAXSERVER

Destination  Spstem information  Test  System  Help

v g = e i x| e @

Test connection

A—— RFC destination ISRPBONNECT_FRNSERUER
Technical setting:
B Connection typel? |TBP/lP connection
Activation type Start Registration [ Trace

Registration

Program ID [ntservername.sapgate

Description

SAPconnect Fax Server

=

[CER (1) (6501 | hsf100 [0

R 10:534M

A. Enter the RFC destination “SAPCONNECT_FAXSERVER".

B. Select “T" for TCP/IP.

2. In the RFC Destination box, type

SAPCONNECT_FAXSERVER. Set the Connection Type box
to “T" for TCP/IP. Enter a description for the RFC destination in
the Description box, and then click Save [v].

10



3. Click Registration. In the Program ID box, enter the value
defined with the “PROGID" parameter in the SAPRFC.INI file
on the fax server. In most cases, this will be the Windows NT
name of your RightFax server followed by a period and then
“sapgate” For example, “rfserver.sapgate.”

SAPconnect Configuration

This step lets you configure the communication method, conversion rules, and other
protocols in SAPconnect to ensure proper communication between the SAP R/3 and
RightFax systems.

Note This box must match the exact spelling and case found in the To configure SAPconnect

SAPrfc.ini file on the RightFax server or the connector will not
properly communicate with the SAP system. For a description and
example of the SAPrfc.ini file see Appendix A, “Files Installed by the
Connector”.

1. Execute SAP transaction SCON. Click Change (the button
with the pencil icon).

Figure 2.4 The Display Configuration Dialog Box
4. To save the RFC destination, click Save and complete the

F SAPconnect: Display Configuration

Change Request dialog box if necessary. Lorfuston Fdi Boto Swtem b k4
5. Select Gateway Options from the Destination men Click v sl em o Jenann ol
. Selec y Op ro e enu. Change DA

Figure 2.3 The Gateway Host and Service Names Dverall seting

RFC Destination SAPCONNECT_FAXSERYER E Communication methods

Format groups

RFC destination

ISHPBDNNECT_FHXSERUER

Type F |TBP!IP connection
Gateway host r3host1
Gateway service Sapguis

ok | Delste |

6. Enter the gateway host and service name of the SAP gateway

the connector will be talking to.

7. Click OK.

Conversion rules

Infrastructure

Modes

Node attributes

Fouting

Send attribute clazses

Telephone number

Country code

Country code exceptions

Recipient no. change (outgaing]

Recipient no. change [incoming]

[CER (1) (850) | hel100 [OVR [11:148M

Chapter 2 Configuring a SAP R/3 Version 3.x System




Set the FAX
type to

. Click Communications Methods.

Figure 2.5 Completing the Communication Methods Dialog Box

F Display ¥iew "SAPconnect: Maintenance view - communication methods™: O

Table views Edit Goto Choose Utilities System  Help

v [ 0 Flele«sax | SHE EDO8|

i o] Be 3 varlist

Typ

Methad

sapconnect

FAX
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SAPCONNECT
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|RHL

SAPCONNECT

N4B

SAPCONHECT

4

|

[CER (1)(350) | hed100 [OVA [11:164M

3. Set the FAX type method to “SAPCONNECT”

Click Save and complete the Change Request dialog box if
necessary. Click Back or execute SAP transaction SCON to
return to the SAPconnect: Display Configuration screen.
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5. Click Format Groups, and then click New Entries.

Figure 2.6 The New Entries Dialog Box

F Mew Entries: Overview of Created Entries
Table view Edit Goto Choose Utlifes System  Help L

v D& eeX BHI OO 9
) ] B O varlist

|»

Format group | Farmat
FAx RAY [=]
Fax PS |
Fax TIF
Fax Doc
FAxX KLS e

|

[CER (1) (350) | heB100 (OWR [11:228M

6. For each document type that will be passed to the fax server

create, an entry with “FAX" in the Format Group column and
the document type's three-letter file extension in the Format
column. For plain ASCII documents, use the extension “RAW!
For PostScript documents, use the extension “PS” Do not enter
more than one of each type of printer language format, e.g.,
“PS" (PostScript) or “PCL" (HP-PCL), per Format Group type.

Only the document types specified here will be passed to
RightFax. If a user faxes a document type not included on this
list, SAP will attempt to convert the document to a type that is
on the list. If SAP is unable to convert the document, it will
return an error message to the user indicating that the fax could
not be sent.

Click Save and complete the Change Request dialog box if
necessary. Click Back or execute SAP transaction SCON to
return to the SAPconnect: Display Configuration screen.
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8. Click Nodes, and then click New Entries.

Figure 2.7 Details of Created Entries

F Mew Entries: Details of Created Entries

Table view Edit Goto Choose Utilities System  Help (]

v || S (=R N i NI s ) sl
4T 4 P B valist

Mode I xyz |Fax Server "X¥2"
Destination SAPCONHECT_FAXSERVER
Country of node ,E

Path reference il

[CER [1](850) | hs8100 |INS [11:304M

9. In the Node ID box, enter a name and description for the new
SAPconnect node for the fax server. In the Destination box,
enter the RFC destination created earlier. In the Country of
node box, enter the country code of the node's location. Do not
select the Path reference check box.

10.Click Save and complete the Change Request dialog box if
necessary. Click Back or execute SAP transaction SCON to
return to the SAPconnect: Display Configuration screen.

11.Click Node Attributes, and then click New Entries.

Figure 2.8 Overview of Created Entries

F New Entries: Overview of Created Entries

Table view Edit Goto Choose Utilities System Help L
v F&esX CHE BODOHO P
T EEE S v
Mode Tup Group Dev.type E
XYz FAX|FAX POSTSCPT O
<11 ]
| Postion. | Entry 8 of @
[CER [17(850) | hsf00 [INS [11:34M

12.Under the Node column, type the Node ID of the node you
created in Step 9. Type “FAX" under both the Type and Group
columns.

13.In the Dev. Type column, select either “POSTSCPT" or a PCL
printer driver such as “HPLJ3” from the list. This is the printer
output type that will be used for faxes sent to the RightFax
server for conversion. To use PostScript, you must have
installed the RightFax PDF optional module on the RightFax
server.

14.Click Save and complete the Change Request dialog box if
necessary. Click Back or execute SAP transaction SCON to
return to the SAPconnect: Display Configuration screen.

Chapter 2 Configuring a SAP R/3 Version 3.x System
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15.Click Routing, and then click New Entries. To schedule the background send process
Figure 2.9 Overview of Created Entries 1. Execute SAP transaction SCOA.
[E2 New Entiies: Overview of Created Entries . . .
Tahle views Edit Goto Choose Uliities System  Help L] F|gure 210 SAPCOhneCt AdmlnIStl’atlon
- | = S | & X | S i ‘ Bhos | v FSAPcunnecl: Administration |
Elﬂ' HE g War. list Administration Edit Goto  Sustem  Help L
An asterisk Typ Address Area Mode ﬁ "4 | 'l é | * ﬁ b4 | g H | E ﬁ ﬁ ﬁ | @
(*) here Fa%|* xv2 [~ = o
. . T Configuration | Administration |
indicates
that all Send process Trace
phone Dialog Trace is not activated
numbers Addr. ty l_ ) Today's
are Type a @ 8 \Aj"\lh varia.nl I
supported Stark I Wia selection screen
" F:E | background G Display |
y this node 3 JOb name EBackground
here Joh name SAPCONNECT
El Pasition... | Entry @ of @ Click: @ Schedule
Schedule ) Display jobs
[CER (1118501 | hs3100 |INS [11:434M e E— I
16.In the Type column select FAX, and in the Node column enter
the name of the node created in Step 9. Under Address Area, [CER [1](350) | hs@100 |INS [11582M

define the fax numbers to be serviced by this node. Specify the
two-letter country code followed by phone number digits. An
asterisk (*) may be used in this box as a wildcard. For example,
an asterisk by itself means that all fax numbers will be serviced.
Entering “US*" would service only US numbers.

17. To complete the SAPconnect configuration, click Save and
complete the Change Request dialog box if necessary.

Schedule a SAPconnect Background Send
Process
When an outgoing fax is generated by SAP R/3, it is placed in the

SAPconnect queue. A background job must be scheduled to move
the faxes from this queue to the RightFax server.



2. Under Background in the Job name box, type a name for the

new background job, and then click Schedule. Click Execute.

Figure 2.11 The Send Job Variants Dialog Box

F SAPconnect: Send job SAPCONNEC: Yanants

Schedulz job  Edit Goto System Help -

v 0 HaleaxX | ZHEODDOO| P
Immediate  Schedule jpb Show/change varant  Create variant  Show scheduling
Variant Description
ALL
SAPconnect: Fax dispatch
INT Send by Internet
SAP_CONNECTRHML Send RHL orders
WESS1 Start send process for FAX
1 v
CEFR (1] (250 | hed100 |INS [1Z01PM

In the Send Job dialog box, in the Variant list, click FAX, and
then click Schedule Job.

Figure 2.12 Setting the Start Time

F SAPconnect: Send job SAPCONNEC Scheduling: Start Time

Schedulejob  Edit Goto System Help L

v | T el e X | WM S P

Show scheduling

Flanning variant FAX
SAPconnect: Fax dispatch

Schedule

Execution date

Date 27.01.1998

Time 13:84:33
Schedule once Schedule periodically

[CER (1) (350) | heB100 | INS [12:05PM

4.

Under Execution date, type a date and time for the first
background send event, and then click Schedule periodically.
This opens the Period Duration dialog box.

Figure 2.13 The Period Duration Dialog Box

FRepeatpeiod————

Months |1_ C

Weeks |1_ C

Days |1— C

Hours |1_ (@]

Minutes |5_ ® Click Minutes
and set the
value to “5”"

O[]

Click Minutes and enter 5 in the box, and then click Create. The
period duration will be saved automatically.

Note You can adjust this setting as necessary for batch faxing/fax

scheduling purposes. For more information on batch faxing see
“Batch Faxing” on page 55.

Chapter 2 Configuring a SAP R/3 Version 3.x System
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Activate the Fax Module in SAPoffice Assign a Fax Number to Each SAP R/3 User

To activate the fax module, execute SAP transaction SO16, and
then select the Fax component check box under Connected
components.

Figure 2.14 The Office Settings Dialog Box

B8 SAPoffice: Office Settings
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Click Save and complete the Change Request dialog box if
necessary.

Each user who sends a message from SAP R/3 via fax or any other
SAPconnect communication service must have an originator
address of the appropriate address type. For RightFax, each user
must have a fax number assigned in SAP. This setting is treated by
RightFax only as a identifier for the user and does not need to be an
actual fax number.

The user's SAP fax number is used when routing incoming faxes
from RightFax into a user's SAPoffice Inbox (see “Routing
Received Faxes into SAPoffice” on page 48). The recipient’s
Routing Info setting in RightFax is compared to each user’s fax
number in SAP. RightFax forwards the fax to the SAP user with the
matching fax number. When routing faxes from RightFax to
SAPoffice, each SAP user must have a unique fax number.

The SAP user’s fax number is also used to assign a RightFax user
ID to outbound faxes created in SAP. The user’s fax number is
included in the data stream when outbound faxes are forwarded to
RightFax. This fax number is compared to the RightFax Routing
Info field for each user ID. If a match is found, the matching user ID
is assigned ownership of the fax, and the fax is sent from that user's
mailbox. If multiple users have the same SAP fax number assigned,
then they will all have their faxes sent via the same RightFax
mailbox.

Note Fax status notifications back to SAP users do not use the SAP Fax
Number setting to identify the user. These notifications will be sent to the
correct user regardless of whether the user has a unique Fax Number
setting in SAP.



To change or add a fax number to an SAP user record, execute

SAP transaction SUO1, select the user to edit, and click Address.

Enter the user's fax number in the Telefax number box.

Figure 2.15 Entering the SAP User's Fax Number
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Business address

Farm of address Hr .

First hame: Thomas

Mame Schlatterer-Kaiser

Telefax number

Teletex number

B6227-75-1624

Building number Room nurmber

Street FO box

Location Walldorf Postal code W

Lacation Zip code

Country key ,F Region Time zone
Telecammunication Additional data

Telephone no. Language IF

Extenzion — z l— Department BPT

Telex number Cost center l—

[CER (1) (850) | hel100 [ING [12:23PM

Click Save and complete the Change Request dialog box if

necessary.

Testing the Connection in SAP

After you have installed the RightFax connector software and
properly configured the RightFax and SAP servers, you should test
the connection to ensure that faxes can be sent and received via
SAP R/3.

To test the fax connection

1.

2.
3.

Be sure that
the Trace
optionis not
checked
before
clicking
Test
Connection

Make sure that the RightFax SAP Gateway Module service is
started on the RightFax server.

Execute SAP transaction SM59.

Expand the TCP/IP Connections option and double-click
SAPCONNECT_FAXSERVER (the RFC destination you set up
earlier in this chapter).

Figure 2.16 Testing the Connection

RFC Destination SAPCONNECT_FAXSERVER CIO=]
[

Diestination  System information Test  Sypstem  Help

v | i [ 8 el s % S SN 8.

Test connection

RFC destination ISRPCUNNEBT_FRNSERUER

Technical settings

Connection typeF |TCP!IP connection

fictivation—type tat—— Fegistratior— ' Trace

Registration

Program ID RFServer.sapgate

Description
[RightFax Connector =l
[CERim | v OVR 04:09FM
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4. Make sure that the Trace option is not checked.

cause an error in the SAP connector on the RightFax server and
launch the Dr. Watson application. For more information on the cause
of this error, refer to SAP tech note 308827.

ﬂj Warning Testing the connection with the Trace option enabled will

5. Click Test Connection. SAP R/3 will attempt to communicate
with the fax server and report on the outcome. If an error is
displayed, make sure that the SAPGATE service is running on
the RightFax server and then rerun this test.



Chapter 3

Contfiguring a SAP R/3 Version 4.0 System

After the RightFax SAP connector has been installed on the
RightFax server, you must configure SAP R/3 to properly
communicate with the connector. The instructions in this chapter
help you configure an SAP version 4.0 system. If your SAP system
is version 3.x, see Chapter 2, “Configuring a SAP R/3 Version 3.x
System”. If your SAP system is version 4.6, see Chapter 4,
“Configuring a SAP R/3 Version 4.6 System”.

Several steps are required to configure SAP R/3 version 4.0 for
faxing through RightFax:

Create a new CPIC user.

Create an RFC destination.

Configure SAPconnect.

Schedule a SAPconnect background send process.

Activate the fax module in SAPoffice.

® g kb=

Assign a fax number to each SAP R/3 user.

Each of these steps is described in this chapter.

Create a New CPIC User

This step creates a new user account with the level of control
needed by the fax server when communicating with the SAP R/3
system.

To create a new CPIC user

1. Execute SAP transaction SUO1 and click Create. This opens
the Maintain User dialog box. Click the Logon Data tab.

Figure 3.1 Completing the Logon Information

Usernames  Edit Goto Information Environment  System  Help

v | N elesx | oHE BDOoa|?

g Q Messurement data

A———User RIGHTFAX
Last changed by [JoE [e17 1571999 [09 4658 Status  [Revised
Acdiess  Logondsts | Defauls | Task prfie | Profies | Parameters |
B— Initial passwrd )| F———
User group
Valid from
Validto
Acoounting number
Cost center
User type.
O Dislog
) BDC
O Background
C CRIC

A. Enter the user name defined in the RightFax SAP Gateway configuration
program.

B. Enter and confirm the password.
C. Click CPIC.

[DY¥IM0) [ dev0l [OVR| 016
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In the User and Initial Password boxes, enter the user ID and
password you configured for the connector to use when
logging on to the SAP R/3 system (page 7).

3. Under User Type, click CPIC.

4. Click the Profiles tab.
Figure 3.2 Assigning the User a Profile
Display users [ [Z]x]
Usernames Edit Goto  [nformation  Epvironment  Sypstem Help -
v Sl e ed x [ ZHE O O08 |2
W
Tisar! [RIGHTFAX
Last changed by [noE [01/14/1999 [p9:46:58 Staus  [Saved
Assign the adtess | Logondata | Defauls | Taskprotle  Profies | Parameters |
profile
S_ASCON | B
to the new Profi Tyn| Test ]
user S_A.SCON SAPconnect: Send/receive process (RFC user) -
]
[DVITI0] | devDl |OWR| 00D
5. Select the profile S_A.SCON from the list.
6. To save the new user, click Save [v'] and complete the Change

Request dialog box if necessary.

Create an RFC Destination

This step configures the SAP remote function call (RFC)
destination for outbound fax calls.

To

1.

RightFax 8.7 Connector for SAP R/3 Guide

create an RFC destination

Execute SAP transaction SM59. Click Create to open the RFC
Destination dialog box.

Figure 3.3 Completing the RFC Destination Dialog Box

RFC Destination SAPCONNECT_FAXSERVER CEE
-

Destination  System information  Test System Help

v | Hoalleax  ZHE =neal

Test connection

—RFC destination |SRFE[INNE[2T_FRNSERUER

Gateway

Technical setting;

annection type T

|TcP/IP connection

Activation type Start Fiegistration [ Trace

Redgistratio

Frogram 1D rfserver.sapgate

Security Options
SHE O Al @) Iracty,

Description

RFC Connection to rfserver

Created by JDOE 01/13/1999 —
Last changed by JOOE 01/14/1999 =l

[DVI [)(110) | dewdl |OVR| 1.32

A. Enter the RFC destination “SAPCONNECT_FAXSERVER" here
. Select “T" for TCP/IP

C. Enter the value defined with the “PROGID" parameter in the SAPrfc.ini
file on the fax server

[or}

In the RFC Destination box, type
SAPCONNECT_FAXSERVER, set the Connection Type box
to “T" for TCP/IP, and enter a description for the RFC
destination in the Description box, and then click Save [v].
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3. Click Registration. In the Program ID box, enter the value SAPconnect Configuration
defined with the “PROGID" parameter in the SAPRFC.INI file

on the fax server. In most cases, this will be the Windows NT This step lets you configure the communication method, conversion
name of your RightFax server followed by a period and then rules, and other protocols in SAPconnect to ensure proper
“‘sapgate.’ For example, “rfserver.sapgate.’ communication between the SAP R/3 and RightFax servers.

Note This box must match the exact spelling and case found in the To configure SAPconnect

SAPrfc.ini file on the RightFax server or the connector will not

properly communicate with the SAP system. For a description and 1. Execute SAP transaction SCOT, and then select Customizing

example of the SAPRFC.IN/ file see Appendix A, “Files Installed by

from the Goto menu. This opens the Current Settings:
the Connector”.

SAPconnect dialog box.

4. To save the new RFC destination, click Save [v] and complete

Figure 3.5 The Current Settings: SAPconnect Dialog Box
the Change Request dialog box if necessary.

Current Settings: SAPconnect HEE
. . . Activiy Edit Goto  System  Help
5. Select Gateway Options from the Destination menu. - —
vI [ d&|«GX|CHE BD88 |9
Figure 3.4 Completing the Gateway Host and Gateway Service <
Names
@ Country code
@ International area code: exceptions
RFC destination ISHPCDNNECT_FHXSERUER W Recipient no. change (incoming]
¥ Send attempts
Type F |TBP!IP connection
Gateway host deuB1
(D10 | devll [OVR[ 077
Gateway service capguin
oK | Delete |

6. Enter the gateway host and gateway service name of the SAP
gateway that the connector will be talking to.

7. Click OK.
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2. Click Communications Methods.

Click
Change

Set the FAX:

Figure 3.6 Setting the Fax Type to “SAPCONNECT"

Change View "SAPconnect: Maintenance view - communication methods™ Ov

Table view Edit Goto Selection Utilties System Help

v 2 =T i e ST S )

|54 o2 B D arisbls st

Tvp

Method

FAX

type to
sapconnect

3. Click Change (the button with the pencil icon), and then set the

4. Click Save [v'] and complete the Change Request dialog box if

SAPCONNECT

INT

SAPCONNECT

RHL

SAPCOHH

TLX

NONE

Ru@

SAPCOHH

[

=

[E

[DVI () (110) | dewDl [OVR] 307

FAX type method to “SAPCONNECT!

necessary.
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5. Execute SAP transaction SCQOT, and then select Create Node
from the Edit menu. This opens the SAPconnect: General
node data dialog box.

Figure 3.7 The SAPconnect: General Node Data Dialog Box

SAPconnect: General node data [ %]
General information
Mode W
Diescription [RightFAX Hode
RFLC destination ISFIP[:I]NNE[:T_FFIXSERUER RFC maint |
A———— Modeinuse

[T Mode can cancel path references

Supported address types

B F—F= Configure
[T Internet Configure
[ %400 Configure
I~ RA Configure
v X 0

A. After you enter a name and description for the new node, and the RFC
destination name created earlier, select the Node in use check box.

B. Click Configure.

6. In the Node box, enter a name for the new SAPconnect node,
and then type a description in the Description box. In the RFC
destination box, enter the name of the new RFC destination
created earlier. Select the Node in use check box.
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7. Click Configure next to Fax in the Supported Address Types 9. For each document type to be passed to the fax server, create
group box. This opens the SAPconnect: Address Type for an entry under Supported Formats with the document type's
Node dialog box. three-letter file extension. For plain ASCIl documents, use the

extension “RAW!" For PostScript documents, use the extension
Figure 3.8 The SAPconnect: Address Type for Node Dlalog Box “PS!” Do not enter more than one of each type of printer
§APconnect: Adress type for node [X] language format, e.g., “PS” (PostScript) or “PCL" (HP-PCL),
General informatian per Format Group type.

E:j:npum :::;AXNode Only the document types specified here will be passed to

AddiType Fax RightFax. If a user faxes a document type not included on this
Aebons areme list, SAP will attempt to convert the document to a type that is

s = on the list. If SAP is unable to convert the document, it will

' return an error message to the user indicating that the fax could

u not be sent.

10.In the Country box, enter the country code of the node's

o Selected entries | |ocation .
Suupported formats ————————————— Transmission contol 11.In the Dev. Type column, select either “POSTSCPT" or a PCL
o A (D T, (Gnresifeied L printer driver such as “HPLJ3" from the list. This is the printer
=:§F - I Fane. chenge ot o output type that will be used for faxes sent to the RightFax
| Jooc Country [vs [2] server for conversion. To use PostScript, you must have
Dev. typs [FosTscrT installed the RightFax PDF optional module on the RightFax
'ﬂ Selected entries | server.
vixla 12.Click Save [v] to close the SAPconnect: General Node Data

dialog box, and then click Save [v'] again to complete the

SAPconnect configuration.
A. An asterisk (*) here indicates that all phone numbers are supported by

this node

B. For eagh shupported document type, add the document type's file Schedule a SAPconnect BaCkgrOU nd Send
xtension here
° Process
8. Under Address Area, define the fax numbers to be serviced by

this node. Specify the two-letter country code followed by When an outgoing fax is generated by SAP R/3, it is placed in the
phone number digits. An asterisk (*) may be used in this box as SAPconnect queue. A background job must be scheduled to move
a wildcard. An asterisk by itself means that all fax numbers will the faxes from this queue to the RightFax server.

be serviced.

Chapter 3 Configuring a SAP R/3 Version 4.0 System



To schedule the background send process

1.

2.

3.

Execute SAP transaction SCOT and select View from the Jobs
menu.

Click Schedule Background Job. This opens the Schedule
send process dialog box.

Figure 3.9 Naming the New Send Process

Schedule send process [ %]

Job hame [RigntFax 2]

Vx|

Type a name for the new send process and click Save [v]. This
opens the SAPconnect Send Process: Variants dialog box.

Figure 3.10 The SAPconnect Send Process: Variants Dialog Box

[EB sAPconnect send process: Variants [_[&] %]
Schedule job  Edit Goto Swstem  Help -

v | e |le€ax DHEA BOOo8 P

Immediate  Schedule job  Showdchange variant  Create variant  Show scheduling

IHT
SAP_COMNECTFAX
SAP_COHNECTRHL
SX_UAR1

WESS1

Uariant Description
SAPconnect: Fax dispatch

Send by Internet

Sending fax requests

Send RHL orders
SAPconnect variant 1

Start send process for FaAX
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4. In the Variant list, click FAX, and then click Schedule Job.

Figure 3.11 The SAPconnect send process Scheduling: Start Time
Dialog Box

F SAPconnect send process Scheduling: Start Time

Schedule job  Edit Goto  Swstem  Help

v | Hoelet X EHEEEEE | D

Show scheduling

Plan version FAX

SAPconnect: Fax dispatch

Schedule

Enter a
S‘tar‘ting ExecLtion date
date and
Him Date 03/02/1999 4]

- Tirme 8B:35:34
Click cheduleonce i chedule periodically
Schedule
periodically

5.

[MAT (1] (850 | powdf014 [INS 03 36FM

Under Execution date, enter a date and time for the first
background send event, and then click Schedule Periodically.
This opens the Period Duration dialog box.

Figure 3.12 The Period Duration Dialog Box

Repeat period———————————————

tonths |1_ C

Weeks |1_ C

Days |1_ O

Hours |1_ C

Minutes 1 ® Click Minutes
and set the
value to “5”"

O[]
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6. Click Minutes and enter 5 in the box, and then click Create. The
period duration will be saved automatically.

Note Although RightFax recommends setting the period duration to
five minutes, you can adjust this setting as necessary for batch
faxing/fax scheduling purposes. For more information on batch faxing
see “Batch Faxing” on page 55.

Activate the Fax Module in SAPoffice

To activate the fax module, execute SAP transaction SO16, and
then select the Fax component check box under Connected
components.

Select
this
check

Figure 3.13 The Office Settings Dialog Box
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vl F e edx DM EEaE 2
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™ Remote R/3 connection

Transmission restiction ———————— r Expiration
" Mo intemal sending Default expir. [days) I
[ Mo direct sending Outbox expir. [daps] I
[T Mo extemal sending
warning from doc. length I
Company address cao A Change |
Femote destination I Test connection | LI

[CER [17(850) | hs8100 |INS 12:10PM

Click Save [v'] and complete the Change Request dialog box if
necessary.

Assign a Fax Number to Each SAP R/3 User

Each user who sends a message from SAP R/3 via fax or any other
SAPconnect communication service must have an originator
address of the appropriate address type. For RightFax, each user
must have a fax number assigned in SAP. This setting is treated by
RightFax only as a identifier for the user and does not need to be an
actual fax number.

Chapter 3 Configuring a SAP R/3 Version 4.0 System

25



The user’'s SAP fax number is used when routing incoming faxes
from RightFax into a user's SAPoffice Inbox. The recipient's
Routing Info setting in RightFax is compared to each user’s fax
number in SAP. RightFax forwards the fax to the SAP user with the
matching fax number. When routing faxes from RightFax to
SAPoffice, each SAP user must have a unique fax number.

The SAP user's fax number is also used to assign a RightFax user
ID to outbound faxes created in SAP. The user's fax number is
included in the data stream when outbound faxes are forwarded to
RightFax. This fax number is compared to the RightFax Routing
Info box for each user ID. If a match is found, the matching user ID
is assigned ownership of the fax and the fax is sent from that user’s
mailbox. If multiple users have the same SAP fax number assigned,
they will all have their faxes sent via the same RightFax mailbox.

Note Fax status notifications back to SAP users do not use the SAP Fax
Number setting to identify the user. These notifications will be sent to the
correct user regardless of whether the user has a unique Fax Number
setting in SAP.

RightFax 8.7 Connector for SAP R/3 Guide

To change or add a fax number to a user record, execute SAP
transaction SUO1, select the user to edit, and click the Address
tab. Enter the user’s fax number in the Fax box.

Figure 3.14 Adding a Fax Number to a User Record
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Click Save [v'] and complete the Change Request dialog box if
necessary.
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Testing the Connection in SAP

After you have installed the RightFax connector software and
properly configured the RightFax and SAP servers, you should test
the connection to ensure that faxes can be sent and received via
SAP R/3.

To test the fax connection

1. Start the RightFax SAP Gateway service on the RightFax server.

2. Execute SAP transaction SM59.

3. Select “'SAPCONNECT_FAXSERVER" (the RFC destination
you set up earlier in this chapter).

Figure 3.15 The RFC Destination Dialog Box

RFC Destination SAPCONNECT_FAXSERVER CELX]
Destination  System information Test Sustem Help -}

Be sure that 5 =
v R R e e it s
the Trace
. . Test connection
optionis not _
CheCked RFC destination ISRPBUNNEBTiFﬂXSERUER Gateway
before
Ll Techrical settin

clicking sericalssting

Connection type IT |T[:FIIP connection
Test
Connection fratar i a—t et} F Trace

Registiation

Program D rfserver.sapgate
Secuity Dption
SNC O Aty @) [acty,
Deseription
RFC Connection to rfserver
Atribul
Created by JDOE 81/13/71999 —
Last changed by JDOE 8171471999 =
[DVI[1010) | dewll |OVR| 1.32

a

. Make sure that the Trace option is not checked.

Warning Testing the connection with the Trace option enabled will
cause an error in the SAP connector on the RightFax server and
launch the Dr. Watson application. For more information on the cause
of this error, refer to SAP tech note 308827.

. Click Test connection. SAP R/3 will attempt to communicate

with the fax server and report on the outcome. If an error is
displayed, make sure that the SAPGATE service is running on
the RightFax server and then rerun this test.

Chapter 3 Configuring a SAP R/3 Version 4.0 System
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Chapter 4
Configuring a SAP R/3 Version 4.6 System

After the RightFax SAP connector has been installed on the Create a New System User

RightFax server, you must configure SAP R/3 to properly
communicate with the connector. The instructions in this chapter
help you configure an SAP version 4.6 system. If your SAP system
is version 3.x, see Chapter 2, “Configuring a SAP R/3 Version 3.x
System”. If your SAP system is version 4.0, see Chapter 3,
“Configuring a SAP R/3 Version 4.0 System”.

The following procedures are required to configure SAP R/3
version 4.6 for use with RightFax:

Create a new system user.

Create a remote function call (RFC) destination.
Configure SAPconnect.

Create a new SAPconnect node.

Schedule a SAPconnect background send process.

Ensure that the fax component is activated.

N oo s w N

Assign a fax number to each SAP R/3 user.

Each of these procedures is described in this chapter.

This step creates a new user account with the level of control
needed by the fax server when communicating with the SAP R/3
system.

To create a new system user

1. From the main menu execute SAP transaction SUO1 to open
the User Maintenance dialog box.

2. In the User Name box, enter the user name you configured for
the connector to use when logging on to the SAP R/3 system
(page 7). Leave the Alias box blank.

3. Click Create. This opens the Maintain User dialog box and
displays the Address tab.

4. Type RightFax in the Last Name box. This is an entry required
by SAP.
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5.

Type a
passwordin
each of

these boxes:

Click the Logon Data tab.

Figure 4.1 Completing the Logon Data Tab

| 0 i@ e@ee CHE hnon BE @

Maintain User

‘ Measurement data |§ References

Logon data

| Initial password

6.

Repeat password

alid from
valid fo

18 System}

Accounting number

Enter a password in the Initial password and Repeat
password boxes, and then click System under User type.
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7. Click the Profiles tab.

Figure 4.2 Assigning the S_A.SCON User Profile

Maintain User

‘ Measurement data \@ References

Assign the
profile Profiles
S_A.SCON
to the new
| ol
user S_4_SCON

8. Click the first line in the profiles list and select the profile
S _A.SCON from the list.

9. To save the new user, select Save from the User menu.
Complete the Change Request dialog box if it appears.

Create an RFC Destination

This step configures the SAP RFC destination for outbound fax
calls.
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To create an RFC destination

1. From the main menu execute SAP transaction SM59, and then
click Create to open the RFC Destination dialog box.

Figure 4.3 Completing the RFC Destination Dialog Box

Enter the

RFC IaH @@ SHE anoan BR @m
destination  RFC Destination

sapconnect | Testosmnestion

_faxserver

here SAPCONNECT_FAXSERVER
Technical settings

Connectiontype T New entry [] Trace

RFC Connection to RFServer

TCP/IP

Type a
description
here

Language

Client
User [] Current user

Password  *ttrerrr i= still blank [] Unencrypted passwaord (2.0}

Aftributes
Created b

2. In the RFC Destination box, type
SAPCONNECT_FAXSERVER. Set the Connection Type box
to T for TCP/IP, and then enter a description for the RFC
destination in the Description box.

Enter the
value
defined for
the
PROGID
parameter
in the
SAPRFC.IN
| file on the

Click Enter (). This opens the RFC Destination dialog box for
SAPCONNECT_FAXSERVER.

Figure 4.4 Completing the RFC Destination Dialog Box

laH €@ BRE BHDOD I FEE @
RFC Destination SAPCONNECT_FAXSERVER

Testconnection

SAPCONNECT_FAXSERVER

Technical seftings

T

Connection type TCPIP connection

Activation Type Start Registration [] Trace

Registration

fax server

Program D

rfserver sapgate

Security Options

RO () At ®_Inacty

In the Program ID box, enter the value defined for the PROGID
parameter in the SAPRFC.INI file on the fax server. In most
cases, this will be the Windows NT name of your RightFax
server followed by a period and then “sapgate.” For example,
“rfserver.sapgate.”

Note This box must match the exact spelling and case found in the
SAPRFC.INI file on the RightFax server. If not, the connector will not
be able to communicate with SAP. For a description and example of
the SAPRFC.INI file, see Appendix A, “Files Installed by the
Connector”.

. To save the new RFC destination, click Test connection. Click

Yes when prompted to save the changes. Complete the
Change Request dialog box if it appears.

Chapter 4 Configuring a SAP R/3 Version 4.6 System
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6. Select Gateway Options from the Destination menu. This To configure SAPconnect

opens a dialog box listing options for the new gateway. _ _
1. From the main menu execute SAP transaction SCOT and select

Figure 4.5 Entering the Gateway Host and Gateway Service Names Communications Methods from the Settings menu. This
opens the Communication methods dialog box.

Figure 4.6 Setting the Fax Type Method

Type §

g 2 siBicee CdE anon D6 oE

Set the FAX Change View "SAPconnect: Maintenance view - communication methods": Ov

Gateway host devi1

Gateway service sapgwii type IE@
method to =
sapconnect—- [Fat_srFCONKECT =
Ferveconert
o v 3
7. Enter the gateway host and gateway service names of the SAP oo jog
gateway that the connector will be talking to.
8. Click OK.
SAPconnect Configuration o
=
This step lets you configure the communication method, conversion
rules, and other protocols in SAPconnect to ensure proper o
communication between the SAP R/3 and RightFax servers. 2. In the Type column, highlight FAX and select SAPCONNECT

from the list.

3. Click Save (g). Complete the Change Request dialog box if it
appears.

Create a New SAPconnect Node

This step creates and configures the SAPconnect node that will
serve as the link between the SAP and RightFax servers.
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To create the new SAPconnect node 3. Click Continue. This displays RFC destination options.

1. From the main menu execute SAP transaction SCOT and select Figure 4.8 Selecting an RFC Destination
Create from the Nodes menu. This opens the Create nodes
dialog box.

Note The options displayed in the Create nodes dialog box will
change each time you click Continue.

Figure 4.7 The Create Nodes Dialog Box

MNode RFA:

RFC destination SAPCOMNMECT_FAXSERVER

S

Mode RFAX

Description Rightfax Mode

4. Type SAPCONNECT_FAXSERVER in the RFC destination
box.

2. Type a name for the new SAPconnect node in the Node box,
and then type a description in the Description box.

Chapter 4 Configuring a SAP R/3 Version 4.6 System

33



Click Fax

5. Click Continue. This displays address type options.

Figure 4.9 Assigning the “Fax” Address Type

6. Click Fax.

RFA:

@ Fax
) Internet
O X400
O Ri3

) Pager
() Printer
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7. Click Continue. This displays a supported address area list.

To support
all address
areas, type
an asterisk
here

Figure 4.10 Assigning the Node's Address Area

Mode

AddrType

Under Address area, enter the fax numbers to be serviced by
this node. Specify the two-letter country code followed by
phone number digits. An asterisk (*) can be used in this box as a
wildcard character. An asterisk by itself means that all fax

numbers will be serviced.
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9.

Type the file converts the data into one of the supparted formats provided that the
extension of corresponding conversion is supported (see: Environment ->

Customizing -» Conversion rules). Otherwise an error message is |
all =
supported N —
fax flle AddrType Fax
attachments
here an

When you have entered all the address areas to service, click
Continue. This displays a supported file format list.

Figure 4.11 Assigning Supported Document Types

e nodes

Specify the formats that the node supports for the relevant address
type.

Formats (e.9.: RAW, SCR, DOC, PPT, ...} describe the syntactical
structure of the document.

If a node does not support a format in @ message, SAPconnect

(1 Only the fll farmats

i® Allformats except the fllw

[ SAF int formats
AP A E TR

E

e Back B continue 3 Cancel

10.In the Format column, add the file name extension of each type

of document file that users can attach to outbound faxes. Only
the document types specified here will be passed to the
RightFax server. If a user attaches a document type not included
on this list, SAP will attempt to convert the document to one of
SAP’s internal document formats. If SAP is unable to convert
the document file, it will return an error message to the user
indicating that the fax could not be sent.

For plain ASCII documents, use the extension RAW. For
PostScript documents, use the extension PS. Do not enter more
than one of each type of printer language format, e.g., PS
(PostScript) or PCL (HP-PCL), per format group type.

11.When you have entered all the supported file types, click

Continue. This displays the device type setting.

Figure 4.12 Setting the Dev. Type Box

Create nodes

Specify the device type for which SAPscript documents are prepared if
SAPconnect SAPscript data is transformed to Postscript or POF
farmat

Specify whether the possible send times for the three different send
priarities (urgent, normal, favorable) are to be restricted

Click here for further information

|
Mode RFAs
AddrType Fax
Dev. type POsTSCPT [3)

] Restrict send time

e Back B continue 3 Cancel

12.In the Dev. type box, select either POSTSCPT or a PCL printer

driver such as HPLJ3 from the list. This is the printer output type
that will be used for faxes sent to the RightFax server for
conversion. To use PostScript, you must have installed the
RightFax PDF" module on the RightFax server.

Chapter 4 Configuring a SAP R/3 Version 4.6 System
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13.Click Continue. This displays the node’s country code.

Figure 4.13 Setting the Node's Country Code

Mode RFAX
Enter your AddrType -
country
code here —— country us

[] Mode-specific fax number changes for outgoing faxes

14.In the Country box, enter the country code of the node's
location. Click Continue.
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15.When you are prompted to set further address types, select the
N option and click Continue. This displays the failed send
attempt options.

Figure 4.14 Setting the Maximum Time for Re-send Attempts

Enter an
appropriate
length of
time to
reattempt
failed send MR
attempts

Mode RFAR

haximum waiting time for repeat send attempt procedure:

— 3 Minutes

16.In the Hours and Minutes boxes, type an appropriate length of
time to re-attempt sending outbound faxes through this node if
send attempts fail.
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17. Click Continue. This displays two additional node options.

Figure 4.15 Additional Node Options

RFAX

[] Mode can resalve path references
[] Mode is to be maonitored by the alert monitor

18.Set these options according to your SAP system configuration.

19.Click Continue. This displays the final set of options on this
dialog box.

Figure 4.16 Completing the Node Configuration

Select this

check box

to enable RFAK
the new

node —[v] Maode is ready for use

[] Mode supports: Connection test, status, trace

Yersion

20.Select the Node is ready for use check box, and click
Continue. This completes configuration of the new RightFax
node.

Schedule a SAPconnect Background Send
Process

When an outgoing fax is generated in SAP, it is placed in the
SAPconnect queue. To move the faxes from this queue to the
RightFax server, a background job must be scheduled.

Chapter 4 Configuring a SAP R/3 Version 4.6 System
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To schedule the background send process 5. Click Schedule job. The opens the Start Time dialog box.

1. From the main menu execute SAP transaction SCOT and select Figure 4.19 Specifying the Date and Time for the First Send Process
Jobs from the View menu.

2B dH @@ SHEB ODOO A

SAPconnect send process Scheduling: Start Time

Show scheduling

2. Select Dispatch from the Jobs menu. This opens the Schedule
send process dialog box.

Figure 4.17 Naming the New Send Process

Type a

name
here...
...and then Enter the Executon date
click OK date and
time here Date 1271472000 [2)
. ime 14:14:81
3. Type a name for the new background send process in the Job T
name box and click OK. This opens the Variants dialog box. _and then , soneeus seroials
click
Figure 4.18 Selecting the FAX Variant Schedule
periodically

BldH a6 BRER 80ha8nEE @M
SAPconnect send process; Variants

Click Fax ip  _mmedale Seheduisioh € varart (3 varan |Show schecuing 6. In the Date and Time boxes, enter a date and time for the first
background send job.

141¥]

the Variant Yariant Description

column...—rux
INT
RHL

e g e 7. Click Schedule periodically. This opens the Period duration

Description not available .
T_OUTFUT [ Description not available dlalog bOX
SMPACONMECTALL | Description not awailable

SHPECONNECTFAX | Description not awailable
AP&COMNECTINT | Description not awailable

SAPACONECTEAS | Desor Tt ion nat. avarabe Figure 4.20 Setting the Period Duration

Description not avsilable

SAP&CONMECTRML Description not available
n th n SAP&CONNECTX4E Description not available
a d e SAP_COMMA_SOFT Description not available
click SP_COMWMECTFAX | Sending fax reguests . Repeat period
SAP_CONNECTRHL | Send RML orders Click

Schedule SR S e Minutes,
job io Fle R e and set the il IR 9
Weeks 1 J
number of e T B
= minutes to Hours 1 O
<[]l ”4”,i B Minutes 5 @
4

4. Click FAX in the Variant column. W Create




8. Click Minutes, and set the number of minutes to 5.

9. Click Create. The duration will be saved automatically.
Note Although RightFax recommends setting the period duration to
five minutes, you can adjust this setting as necessary for batch faxing

or fax scheduling. For more information on batch faxing, see “Batch
Faxing” on page 55.

Ensure That the Fax Component is Activated

When SAPoffice is configured to support faxing via RightFax, the
SAPoffice Fax component should be automatically enabled. This
step lets you confirm that this component is activated.

To ensure that the Fax component is activated

1. From the main menu execute SAP transaction SO16 to open
the Shared office settings dialog box.

Figure 4.21 The Shared Office Settings Dialog Box

& 2/ @@ SHE ODOO FHAE @m
Make sure Shared office settings
.tha.t the FaX Shared frash
COmpOnent User | Documentorg.  Send | Addressing | Mailsygm |
CheCk bOX 1S Connected components for external sending
selected —[¥] Fax corponent V| Remate RIZ connection V| Intermet gateway

Telex companent ] %400 cornponent | Pager connect

Seftings

Send restrictions
[ | Mo sending between RI3 users
[[] External sending only via address mamt

[] Mo external sending via address managerment
[] Mo extenal sending of confidential documents

2. On the Send tab, make sure that the Fax component check
box is selected.

3. Click Enter (g). Complete the Change Request dialog box if it
appears.

Assign a Fax Number to Each SAP R/3 User

To route faxes from the RightFax server to SAPoffice users, each
user must have a fax number assigned in SAP. RightFax treats this
number as an identifier only; it does not need to be an actual fax
number.

For inbound faxes, the SAP fax number is used to route faxes from
the RightFax server to the user in SAPoffice. For outbound faxes,
RightFax uses the SAP fax number to assign ownership of the fax
to the user. If multiple users share the same fax number, their faxes
will be assigned to the RightFax mailbox associated with the SAP
fax number.

To associate the SAP fax number with the user in RightFax, edit the
user information in Enterprise Fax Manager. For instructions, see
“Routing Received Faxes into SAPoffice” on page 48.

Note Fax status notifications back to SAP users do not use the SAP fax

number to identify the user. These notifications will be sent to the correct
user regardless of whether the user has a unique fax number in SAP.

Chapter 4 Configuring a SAP R/3 Version 4.6 System
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Enter the
user's fax
number

here

To change or add a fax number to an SAP user record

1.

From the main menu execute SAP transaction SUO1. This
opens the Maintain User dialog box.

. Select a user to edit, and then select Change from the User

menu.

Figure 4.22 Adding a Fax Number to a User Record

Bdg @@ SHE Bhoan HE @m

Maintain User
@lmeaaurememnata |§ References

Iii_12ﬂ4ﬂ2000 16:14:28

Address

e TR

Parameters Profiles Groups

Logon data Defaults

Acad. titlle

Format Fitz Peart

Function

Department Syscom FaxVendor

Raoaom no. Floor Building

Communication
Language English ] Other communication.

Telephone no.

Fan 7373
Internet mail

elsls

Asszign other company address. Agsign new company address,

Enter the user's fax number in the Fax Number box on the
Address tab.

Select Save from the User menu. Complete the Change
Request dialog box if it appears.
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Testing the Connection in SAP

After you have installed the RightFax connector software and
properly configured the RightFax and SAP R/3 servers, you should
test the connection to ensure that faxes can be sent and received
via SAP R/3.

To test the fax connection

-t

. Start the RightFax SAP Gateway service on the RightFax server.

N

From the SAP R/3 main menu, execute transaction SM59.

Select SAPCONNECT_FAXSERVER under TCP/IP
Connections in the RFC Destinations tree. This opens the
RFC Destination dialog box.

Lo

Figure 4.23 Testing the Connection

BRI e@e S0n anaa BE

Besurethat RFC Destination SAPCONNECT_FAXSERVER

the Trace Testsamestion.

optionis not

checked
before

Clicking Technical setlings

Test Connectiontype T TEPAP connection

Connection ivation T ot 4 £] Trace

Registration

Program D rfserver.sapgate

Security Options

K () Acti ® Inarty
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4,

5.

Make sure that the Trace option is not checked.

Warning Testing the connection with the Trace option enabled will
cause an error in the SAP connector on the RightFax server and
launch the Dr. Watson application. For more information on the cause
of this error, refer to SAP tech note 308827.

Click Test connection. SAP R/3 will attempt to communicate
with the fax server and report on the outcome.

If a connection error is displayed, make sure that the SAPGATE
service is running on the RightFax server and then run this test
again.

Chapter 4 Configuring a SAP R/3 Version 4.6 System
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Chapter 5

Sending and Receiving Faxes in SAPoffice

SAPoffice is the SAP user's individual message box. SAPoffice can
be used both to send and receive faxes via the SAP connector and
to receive notification and status messages about sent faxes.

Sending Faxes from SAPoffice Versions 3.x and
4.0

The instructions in this section use sample screen images from
SAP version 3.1g. If your SAP server is version 4.0, some of the
screens may look slightly different; however, unless specifically
noted, the instructions are the same.

With the RightFax SAP connector, messages, including file
attachments, can be sent directly from your SAPoffice Outbox as
faxes via the RightFax server.

To send a fax from SAPoffice

1. Execute SAP transaction SO02 (or from the Startup screen,
select Outbox from the Office menu). This opens the SAP R/3
Outbox.

Figure 5.1 The SAP R/3 Outbox

[ Office Outbox JDOE [ Standard | [_ O] x]
Document  Edit Goto Egtras  Seftings Folders Sestem  Help -

v Hleeax St pOoD|
ClickCreate1fl &t D E &£ T T & L LG E X FE FEHE

to create a -
new message MHumber of entries 2

Title Typ:AT :SndDate SndTime iMo. UM (R
iiBHFaxtest 4:47 from SAP RAW 8171472000 16:48:39 1
0 iFax to Jane RAW 8171472000 14:45:58 6
~
| | N

[DVI(I[10] | devDl |OVA| 0.00




2. Click Create. This opens the Create Document: Header

dialog box.

Figure 5.2 The Create Document: Header Dialog Box

Create Document: Header [ %]
Typs [Rau[3]
Title Fax to Bill
Tar.falder OUTBOX Il]uthl:lx

Change option after sending

) Modifiable O Modiiable by auth

Vl ﬁl Details | 3¢

Enter a message title in the Title box, and then click OK to open
the New Message screen.

Figure 5.3 The New Message Dialog Box

Fax to Bill [ O[]
[

Document Edit Goto  Estras  Buffer Settings  System  Help

v | Haleax SHB oD
QA 5 ﬁ B ﬂ % Q % Concatenate ine  Split ling

|»

This is the fax message.

1
2
3
n —
5
6
7
8

e [ 1~ 8« [ 28

-
4| | »

CER()(850) | isv  |OWA [04:00PM
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4. Type the message text and specify any desired file attachments.

The message text will appear as the body of the fax.

The types of files that can be attached to fax-bound SAPoffice
messages are specified in the Format Group section of the
SAPconnect Configuration (see Chapter 3 or 4, depending on
your SAP server version). Attached files are automatically
converted to fax format using the RightFax conversion engine or
server-side application conversion, depending on your RightFax
configuration. For a list of all native file formats that can be
converted by RightFax, please refer to the RightFax
Administrator’'s Guide.

. Click Send. This opens the Send Document dialog box.

Figure 5.4 The Send Document Dialog Box

Send Document =
(]
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. Click Fax Entry to open the Fax Recipient Entry dialog box.

Figure 5.5 The Fax Recipient Entry Dialog Box

Document
[RAw [MESSAGE  Fax to Bill
Recipient number Transmigsion options
Criry IF ¥ Cover sheet + text on one page
Mo, |52ﬂ—555—8822 ® Send immediately I Send at night
Fax form Im I_
Recipient Sender
Fomiaddr | Thie
Hame [Bill street Company |Company address
Altn — Street
Department r City
Street r Telephone
Ciy | Fa (8098) BUE/UB006-008
LDAP DirectoyService Name Jane Doe
Department |AdComm
Telephone
Fax number 3473

¥ Copy | [ Delete |@|x|

Information about the sender is automatically filled in based on
information in the user's SAP profile. Enter the required country
code and fax number of the intended recipient in the Recipient
Number group box. Under Recipient, complete the optional
recipient information.

Note The settings under Transmission options apply to the SAP
server only. If the Cover sheet check box is selected, SAP will attach
a cover sheet to the fax before sending the fax image to RightFax. If
RightFax is configured to add cover sheets, it will add an additional
cover sheet.

. Click Copy to close the Fax Recipient Entry dialog box and
return to the Send Document dialog box. Repeat steps 5-7 for
each intended recipient.

9. After you have entered all the recipients, click Send. A screen
appears showing confirmation that the fax was sent. The fax
message is placed in the SAP message queue and will be
picked up and faxed by RightFax at the next cycle of the
SAPconnect background job.

Sending Faxes from SAPoffice Version 4.6

With the RightFax SAP connector, messages, including file
attachments, can be sent directly from your SAPoffice Outbox as
faxes via the RightFax server.

Chapter 5 Sending and Receiving Faxes in SAPoffice
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To send a fax from SAPoffice

1. From the main menu execute SAP transaction SO02 (or from
the Startup screen, select Outbox from the Office menu). This
opens your SAP R/3 Outbox.

Click New Message. This opens the Create Document and
Send dialog box.

g

Figure 5.6 The Create Document and Send Dialog Box

Docurnent  Edit Goto In

(v} ajd A B aOnOn BE @0
Create Document and Send
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Title: Test Rightfax Fax
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3. Type atitle for the fax in the Title box. This will appear on the fax
cover page.
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4. Type the message text and specify any file attachments on the
Document contents tab. The message text and any attached
document files will appear as the body of the fax.

The types of files that can be attached to fax-bound SAPoffice
messages are specified when you create the SAPconnect node
for faxing via RightFax. Attached files are automatically
converted to fax format using the RightFax conversion engine or
server-side application conversion, depending on your RightFax
configuration. For a list of all native file formats that can be
converted by RightFax, please refer to the RightFax
Administrator’'s Guide.

5. Select Fax Entry from the Goto menu. This opens the Select
Address Table dialog box.

Document
Recipient numhber Transmission options
Ctry us Cover sheet + text on one page
Mo 15205551000 @ Sendimmediately () Send at night
Fax farm ----5TANDARD- - --
Recipient Sender
FarmoOfAddr Title
Mame Fitz-Roy Peart Eﬂ)ompany Company address - please maint
Afth Street
Cepartment City
Street Telephone
City Fax
LDAP DirectaryService Mame Fitz Peart
Cepartment  Syscom FaxYendor
Telephone
Fax nurnber 7373

o & R

Information about the sender is automatically entered in this
dialog box based on the user's SAP profile.
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Note The settings under Transmission options apply to the SAP Fax Status Information and Notification
server only. If the Cover sheet check box is selected, SAP will attach

a cover sheet to the fax before sending the fax image to RightFax. If When you double-click a fax message in your SAPoffice Outbox,
RightFax is configured to add cover sheets, it will add an additional the Display Document dialog box appears.
cover sheet.

Figure 5.8 The Display Document Dialog Box
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|14 10:26 ‘Wait for communications service
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Notification of unsent faxes

If RightFax is unable to send the fax due to transmission errors, a
notification message will be placed in the sender's SAPoffice
Inbox. SAPoffice notifications are not sent for successful fax
transmissions.

Because SAP R/3 does not associate faxes with an SAP user ID,
RightFax uses the sender's assigned SAP fax number to send back
failed fax notifications. To ensure that notifications reach the correct
recipients, each SAP user must have a unique fax number
assigned. For more information, see “Assign a Fax Number to Each
SAP R/3 User” on page 39.

Chapter 5 Sending and Receiving Faxes in SAPoffice
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Routing Received Faxes into SAPoffice The Routing Type and Routing Info boxes must be configured

individually for each RightFax user ID (or group ID).
After you have configured a fax routing method for your

organization within RightFax (routing incoming faxes to their
intended recipients’ RightFax user IDs), the SAP connector lets
you automatically forward each RightFax user’'s new faxes directly
to his SAPoffice Inbox.

To route inbound faxes directly to each user's SAPoffice Inbox, edit
each user in Enterprise Fax Manager and click the Inbound
Routing tab.

Figure 5.9 The User Edit Inbound Routing Dialog Box in RightFax

User Edit [ 7] =]
Outbound Auta-Printing I Default Receive Settings I Notific:ation
Other I Pager Matification | Administrative Pager Alerts
Identification I Permissions Inbound Routing | Default Outbound Settings
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4038
Routing Type:
|5P Cient #1 =l
File Farmat:
|TIFF i3-109 =l
Rouling [nfo:
5851212

Enter the fax number of the user az aszsigned in SAP.

Beceived Fax Routing Form,
ISystEm Default j

¥ Delete after routing?

Cancel

Set the Routing Type box to “SAP Client #1!

In the Routing Info box, enter the fax number assigned to the user
in SAP. For faxes to accurately route to the correct recipients, each
SAP user must have a unique fax number assigned, but this does
not need to be an actual fax number.



Chapter 6
Sending Faxes From Modules

Because the RightFax Connector for SAP R/3 configures
SAPconnect to automatically pass fax-bound documents to
RightFax, each SAP module that supports fax output via
SAPconnect automatically uses the SAP connector and its
features.

You can configure the business rules of a module to automatically
fax a document during the course of its life cycle as well as send
existing documents as faxes when necessary. In addition, the
RightFax SAP connector supports several new RightFax-specific
SAPscript codes for customizing the fax output of your forms.

When a document is faxed from within a module, it uses the page
layout of the output form as defined by the module administrator
using SAPscript.

Configuring Business Rules to Automatically Fax
a Document

SAP administrators can configure a document to be automatically
sent as a fax at any point during the course of the document'’s
life-cycle. For example, a copy of a purchase order can be
configured to automatically fax back to the customer at the same
time that it is forwarded to the Shipping department.

Because the business rules for each module can vary, it is the
responsibility of the SAP module expert or administrator to apply
the fax event to the document’s life-cycle. As a general rule, the
instruction to fax a document is the same as the instruction to print
a document except that the output is Type 2, instead of Type 1.

Faxing a Pre-Existing Document

Occasionally, a document may need to be sent manually as a fax
even if that is not a normal event in its life-cycle. For example, you
may agree to fax a copy of a purchase order back to the customer
before it is forwarded to your Shipping department, even though
that is not your organization’s normal practice.

Because the command to fax a document can vary from module to
module, the operator faxing the document should refer to the
module’s user documentation or administrator for faxing
instructions. As a general rule, the command to fax a document is
the same as the command to print a document except that the
output is Type 2, instead of Type 1.
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Adding Fax Commands to Output Forms Via
SAPscript

The RightFax Connector for SAP R/3 recognizes several special
SAPscript codes that let you add fax control commands to your
output forms. You can use these SAPscript codes to include
RightFax cover sheet information, attach RightFax library
documents, and more.

Following is a complete list of RightFax-compatible SAPscript
codes, descriptions, and their correct syntax.

RFSAP_ATDATE (RFSAP_ AT _DATE)

Format <RFSAP_ATDATE:date>

Schedules the fax to send on a specific date. Dates can be
expressed as relative or absolute. Relative dates give the number of
days from today's date. For example, “+7" represents one week
from today. Absolute dates specify the exact date to send the fax.
Absolute dates must be written in one of these formats:
MM/DD/YY, MM-DD-YY, or MM-DD-YYYY.

If no send time is specified with the RFSAP_ATTIME code
(described in the following section), the send time defaults to
“now” (the current time of processing). For example, if a fax is sent
to the queue at 3:30 PM and it contains only an
<RFSAP_ATDATE:+1> code, it will automatically be scheduled to
send at 3:30 PM tomorrow.

Example <RFSAP_ATDATE:9-15-99>
<RFSAP_AT_DATE:+2>

RFSAP_ATTIME (RFSAP_ AT _TIME)

Format <RFSAP_ATTIME:time>

Schedules the fax to send at a specific time. Times can be
expressed as relative or absolute. Relative times give the number of
hours from the current time. For example, “+6" represents six hours
from now.
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Absolute times are entered in either 12-hour or 24- hour format. A
colon separating hours and minutes is optional, and an “a” or “p”
can be used to indicate AM or PM The fax server does not
necessarily send the fax at exactly the minute specified. Rather, the
fax becomes eligible for scheduling within 15 minutes of the

specified time.
Specifying a time between the current time and midnight will

schedule the fax to send today. Specifying a time earlier than the
current time will schedule the fax tomorrow.

Example <RFSAP_ATTIME:10:00p>
<RFSAP_AT_TIME:+2>

RFSAP_CHANNEL

Format <RFSAP_CHANNEL:channel#>

Sends the fax only on the specified channel of the fax board.
Specify a number corresponding to the channel to use. Set the
channel number to O (zero) to use any available channel.

This code is useful if your organization uses one channel for priority
faxing, and you want the fax to go out right away. You can also use
this code to limit fax broadcasts to one channel only, leaving the
other channels free for priority faxing.

Example <RFSAP_CHANNEL:3>

RFSAP_COVER

Format <RFSAP_COVER>

Automatically generates a RightFax cover sheet for the fax
containing the code. If you use SAP-generated cover sheets, this
code will add an additional RightFax cover sheet before the SAP
cover sheet.
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RFSAP_DELETE (RFSAP_AUTODELETE)

Format <RFSAP_DELETE>

Deletes the fax from the user's FaxUtil mailbox after it has been
successfully sent. This code overrides the default RightFax
auto-delete setting.

RFSAP_FROMFAXNUM (RFSAP_FROM_FAXNUM)

Format <RFSAP_FROMFAXNUM:faxnumber>

Specifies the sender’s fax number on the RightFax-generated fax
cover sheet. If no cover sheet is generated by RightFax, this code
will be ignored.

Example <RFSAP_FROMFAXNUM:(520)555-1234>
RFSAP_DELETEALL (RFSAP_AUTODELETEALL)

Format <RFSAP_DELETEALL> RFSAP_FROMGENFAXNUM

Deletes the fax from the user's FaxUtil mailbox after it has been (RFSAP_FROM_GENFAXNUM)
sent, whether or not the send was successful. This code overrides Format <RFSAP_FROMGENFAXNUM:faxnumber>

the default RightFax auto-delete setting. Specifies the company’s general fax number to be placed on the

RightFax-generated fax cover sheet. If no cover sheet is generated
by RightFax, this code will be ignored.

Example <RFSAP_FROMGENFAXNUM:(520)555-2345>

RFSAP_FCSFILE
Format <RFSAP_FCSFILE:file name>

Uses the specified file as the RightFax-generated cover sheet. The
cover sheet file must exist in the RightFax\FCS folder on the RFSAP_FROMGENPHONE (RFSAP_FROM_GENPHONE)

RightFax server and must end with the extension .pcl. Do not Format <RFSAP_FROMGENPHONE:phonenumber>
specify a directory path. h

ifies th ' | ph t I
Example <RFSAP_FCSFILE:MYCOVER{.PCL> Specifies the company’s general phone number to be placed on

the RightFax-generated fax cover sheet. If no cover sheet is
generated by RightFax, this code will be ignored.

RFSAP_FINE Example <RFSAP_FROMGENPHONE:(520)555-3456>

Format <RFSAP_FINE>

Converts the body of the fax using “fine” resolution (200 x 200 RFSAP_FROMNAME (RFSAP_FROM_NAME)
DPI). Fine resolution is recommended for faxes with detailed Format <RFSAP FROMNAME:name>
graphics and faxes that will be converted by OCR. This code B

overrides the default fax resolution set in the user's FaxUtil mailbox. Specifies the sender’s name to be placed on the

RightFax-generated fax cover sheet. If no cover sheet is generated
by RightFax, this code will be ignored.

Example <RFSAP_FROMFAXNUM:Jane Doe>

RFSAP FORMTYPE
Format <RFSAP_FORMTYPE:form/D>

Automatically overlays the fax onto the specified RightFax form.
Example <RFSAP_FORMTYPE:LETTERHEAD>
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RFSAP_FROMPHONE (RFSAP_FROM_PHONE)
Format <RFSAP_FROMPHONE:phonenumber>

Specifies the sender’'s phone number for the RightFax-generated
fax cover sheet. If no cover sheet is generated by RightFax, this
code will be ignored.

Example <RFSAP_FROMFAXNUM:(520)555-4567>

RFSAP_IGNORE
Format <RFSAP_IGNORE>

Causes all subsequent RFSAP codes to be ignored.

RFSAP_LIBDOC
Format <RFSAP_LIBDOC:document/D>

Sends the specified RightFax library document instead of sending
the document containing the code. Multiple library documents may
be specified, each as a separate RFSAP_LIBDOC code.

Example <RFSAP_LIBDOC:INFOPACK1>

RFSAP_LIBDOC2
Format <RFSAP_LIBDOC2:document/D>
Sends the specified RightFax library document in addition to
sending the document containing the code. Multiple library

documents may be specified, each as a separate
RFSAP_LIBDOC2 code.

Example <RFSAP_LIBDOC2:INFOPACK1>

RFSAP_NOCOVER
Format <RFSAP_NOCOVER>
Turns off RightFax cover sheet generation for the document

containing this code. If a cover sheet is generated by SAP, it will
still be included.
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RFSAP_NORMAL
Format <RFSAP_NORMAL>
Converts the body of the fax using “normal” resolution (100 x 100
DPI). Normal resolution faxes can be transmitted much faster than

fine resolution faxes, saving time and phone charges. This code
overrides the default fax resolution set in the user’'s FaxUtil mailbox.

RFSAP_PREVIEW
Format <RFSAP_PREVIEW>
Holds the fax for preview in your FaxUtil mailbox. You must view the

fax in FaxUtil and select Release from the File menu before it will
send.

RFSAP_PRIORITY
Format <RFSAP_PRIORITY:priority>

Sets the priority of the outgoing fax. Allowed settings are: Low (L),
Normal (N), and High (H). If a user specifies high priority and does
not have “Can use high priority” permission, the fax will
automatically be sent with “normal” priority.

Example <RFSAP_PRIORITY:HIGH>
<RFSAP_PRIORITY:N>
<RFSAP_PRIORITY:LOW>

RFSAP_SAVE
Format <RFSAP_SAVE>
Instructs RightFax not to delete the fax image from the user's

FaxUtil mailbox after being sent. This overrides any default
auto-delete setting.

52



RFSAP_SIGNATURE
Format <RFSAP_SIGNATURE:signaturelD>

Specifies a signature image to place in the document. The
signature will be inserted into the document at the exact location of
the <RFSAP_SIGNATURE> embedded code. You can include an
unlimited number of <RFSAP_SIGNATURE> codes in each
document. If you are not listed as an authorized user of the
signature file, the fax server will fail to send the fax. To use this
embedded code to work, you must have selected a PCL printer
driver in the Dev Type. field when configuring SAPconnect. If you
selected PostScript, this feature will not work.

For information on creating and using signature files see the
RightFax Administrator’'s Guide.

RFSAP_UNIQUEID
Format <RFSAP_UNIQUEID:fax/D>

Specifies a unique ID for the fax instead of having one automatically
generated by RightFax. Custom unique IDs may be used for
external document tracking systems.

Example <RFSAP_UNIQUEID:XYZ120396>
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Chapter 7
Advanced Fax Control Features

SAP R/3 has several fax control features (such as automatically
generated fax cover sheets) that also exist in RightFax. When
developing a fax solution for your organization, you may choose to
use the features of either or both systems, depending on your
needs.

Fax Cover Sheets

Fax cover sheets can be automatically generated by both SAP and
RightFax. When a fax is passed to RightFax, SAP includes the
destination fax number, the recipient’s name, and the sender’s fax
number only. Because it is the only information available to
RightFax, these are the only fields that can be included on a
RightFax-generated cover sheet. SAP, however, can include all
completed information about the fax sender and recipient on its
automatically generated cover sheets. For this reason, it is
recommended that you enable the automatic fax cover sheet
function in SAP and disable cover sheets in RightFax.

Note If fax cover sheets are enabled on both SAP and RightFax, the fax
will include both cover sheets. This is because SAP generates its cover
sheet before sending the fax data to RightFax. After the fax data is
received, RightFax adds its own cover sheet.

For information on configuring SAP to add a cover sheet to
outbound faxes, please refer to your SAP documentation or system
administrator. For information on creating and using cover sheets in
RightFax, please refer to your RightFax Administrator's Guide.

Batch Faxing

Batch faxing occurs when several faxes generated over a period of
time are held to be sent all at once at a later time. This may be
useful for holding low priority faxes until after hours when more fax
channels are free, or for sending faxes at off-peak hours to save
telephone long distance charges.

The interval that batch fax jobs are collected and sent can be set at
the SAP application, in SAPconnect, and in RightFax.

Because different SAP modules have different requirements for
delaying faxes sent to SAPconnect, please refer to your SAP
module's user documentation or SAP administrator for information
on delaying faxes at the application level. The interval that
SAPconnect periodically picks up queued faxes and forwards them
to RightFax is set when you configure the background send
process for faxes (described in Chapter 3 or 4, depending on your
version of SAP).
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RightFax includes two features that let you schedule when faxes
are released. The “Delay all Faxes” feature lets you specify a time
when all faxes from RightFax users who do not have administrative
access will be sent. The “Forced Scheduling” feature lets you
specify fax size restrictions as well as fax delay times for users on a
group basis. For information on these RightFax batch faxing
features, please refer to your RightFax Administrator's Guide.

Dialing Rules

Both SAP and RightFax let you configure special dialing rules that
let you modify outgoing fax numbers. In SAP, these are called
“exception rules” and are configured for each node. Exception rules
let you replace the beginning of a fax number with a new set of
numbers. This lets you strip a local area code or add a “9" to dial
out.

RightFax, however, includes a much more comprehensive “pattern
matching” dialing rule scheme that not only lets you modify
numbers but also assign certain fax numbers to specific servers,
route certain faxes to other RightFax servers on your WAN before
dialing, and more.

If you configure exception rules in SAP, the numbers will be
modified in SAP before being passed to RightFax. RightFax will
then modify the number again according to its own rules if
necessary. For information on configuring dialing rules in RightFax,
please refer to the RightFax Administrator’'s Guide.



Appendix A
Files Installed by the Connector

All components of the RightFax Connector for SAP R/3 are SAPrfc.ini

installed on the RightFax server. Although some SAP configuration
is required to allow the two systems to communicate, no software
installation to the SAP R/3 system is necessary.

The following files are added to the RightFax server by the SAP
connector Setup program:

¢ RightFaxX\SAP\Librfc32.dIl

¢ RightFaxX\SAP\SAPgate.exe

¢ RightFaxX\SAP\SAPrfc.ini

¢ RightFax\Shared Files\SAPwiz.cpl

SAPgate.exe

SAPgate.exe acts as the gateway between RightFax and SAP R/3.
By default, SAPGATE runs as a service on the RightFax server and
is started automatically.

SAPrfc.ini contains the information entered during the connector
installation necessary for the SAP and RightFax servers to
communicate. The following is an example of an SAPrfc.ini file:

:Outbound information
DEST=SAP_Srv

TYPE=R
PROGID=RFAXSRV.sapgate
GWHOST=Dev01
GWSERV=sapgw00
RFC_TRACE=0

;Inbound information using load balancing
DEST=SAP_Cint

TYPE=B

MSHOST=Dev01_MSGSRV
R3NAME=SAPO1

GROUP=PUBLIC

RFC_TRACE=0

Because several of the settings in this file have corresponding
Windows registry settings, you should never make changes directly
to this file.

Appendix A  Files Installed by the Connector
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Sapwiz.cpl
Sapwiz.cpl is the file name for the RightFax SAP Gateway
configuration program that creates and installs the SAPGATE
service. It also creates and modifies the Saprfc.ini file.

The first time the RightFax SAP Gateway program runs (during the
SAP connector installation), it acts as a wizard, prompting you for
the necessary configuration information You can view and edit
these settings by running the RightFax SAP Gateway program from
Control Panel.



Appendix B

Registry Entries Added by the Connector

All Windows registry entries added by the RightFax Connector for
SAP R/3 are installed on the RightFax server. The following tables
list all Windows registry entries added to the RightFax server by the
SAP connector Setup program.

HKEY_LOCAL_MACHINE\Software\RightFax\SAP\SAP#

Table B1 SAP Registry Settings in
HKEY_LOCAL_MACHINE\Software\RightFaxX\SAP\SAP#

Table B1 SAP Registry Settings in
HKEY_LOCAL_MACHINE\Software\RightFax\SAP\SAP# (Continued)

Key Type Definition

ASHostIP String Application server name or IP address the
gateway will talk to.

Change DWORD Change flag.

Client DWORD SAP client number.

ClientDesc String Text description to identify which gateway
this is. Used only for display in the
RightFax SAP configuration program.

Debug DWORD Generate RFC_DEYV debug file.

DefaultUserlD String ID of RightFax mailbox to use if no fax

number match is found. Without this
parameter RightFax uses the Default User
ID. The account you specify must exist in
RightFax.

Key Type Definition

Delay DWORD Delay between logon retries.

Fax Server String RightFax server the gateway is talking to.

Group String Used for SAP load balancing.

GWHostIP String Name or IP address of application server
running the SAP Gateway.

GWServer String Name of SAP Gateway (SAPGW ##).

Language String Language to use when connecting to the
client.

Logon Retries DWORD Times to retry logon to SAP system.

Message Server String IP address used for SAP load balancing.

Password String Password of CPIC user account.

Protocol String Protocol to use to talk to the RightFax
Server. Not the protocol used to talk to
SAP which is always IP.

SysNumber DWORD SAP system number.

System Name String Name or IP address of SAP system.
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Table B1 SAP Registry Settings in
HKEY_LOCAL_MACHINE\Software\RightFaxX\SAP\SAP# (Continued)

Key Type Definition

System Type DWORD Set to 0 normally. Set to 1 for load
balancing on SAP side.

Username String Name of CPIC user created for the
Gateway to use.

HKEY_LOCAL_MACHINE\Software\RightFax\SAP

Table B2 SAP Registry Settings in
HKEY_LOCAL_MACHINE\Software\RightFax\SAP

Key Type Definition

NumSAPs DWORD How many SAP Gateways are set up (0
indexed).

SAP_Num DWORD Stores currently edited gateway.
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